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Alia Gabres opened the 
Humanitarian Crisis Hub’s 
Vision In Action event with 
a moving spoken piece.
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VISION
IN a wOrld ThaT haS war aNd CONflICT, 
pEOplE’S humaN rIghTS arE prOTECTEd.

mISSION
ThE humaNITarIaN CrISIS hub wOrkS wITh COmmuNITy 
grOupS ThaT prOmOTE ThE humaN rIghTS Of pEOplE 
lIVINg IN war aNd CONflICT. wE SuppOrT ThEIr INITIaTIVES; 
prOVIdE rESOurCES, INfOrmaTION aNd TraININg; 
faCIlITaTE dIalOguE aNd SharEd lEarNINg; 
buIld NETwOrkS; aNd SEEk TO amplIfy ThEIr VOICES 
aT lOCal, NaTIONal aNd INTErNaTIONal lEVElS.

guIdINg prINCIplES
ThE aCTIONS Of ThE humaNITarIaN CrISIS hub arE guIdEd 
by ThE fOllOwINg prINCIplES, lawS aNd apprOaChES:

lETTEr frOm 
ThE dIrECTOr 

aNd ChaIr
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We promote respect for, 
and compliance with, 
relevant international law: 
Human Rights Law, 
International Humanitarian 
Law and Refugee Law.

Women, men and children 
are rights bearers and have 
different experiences of 
conflict. They have the 
right to advocate for social 
change and to make their 
voices heard. 

We respect the independence 
of community groups 
and work to support their 
empowerment by fostering 
shared learning and 
encouraging community 
participation, knowledge 
transfer and skills exchange. 

Change is best achieved 
through combined efforts. 
We are committed to 
facilitating dialogue and 
action between community 
groups, national and 
international organisations, 
governments, policy makers 
and others.

mulTI-SECTOral 
apprOaCh

People living in war and 
conflict have the right to a life 
with dignity and are entitled 
to humanitarian protection 
and assistance, whoever and 
wherever they are.

INTErNaTIONal 
law

humaNITarIaN 
prOTECTION

rIghTS baSEd 
apprOaCh

COmmuNITy dEVElOpmENT 
apprOaCh

The referendum that led to the birth of the Republic of South 
Sudan on 9 July 2011 was a momentous occasion for South 
Sudanese people around the world. For those who have found 
a new home in Australia after decades of civil war, the chance 
to vote was an experience that few wanted to miss. 

When the Sudanese Lost Boys Association of Australia approached the 
Humanitarian Crisis Hub (HCH) to help transport voters to the polling centres, 
we took on the task with a sense of awe and privilege. Working with the 
South Sudanese communities was not only a memorable experience for 
Humanitarian Crisis Hub staff and volunteers, but the sheer scale of the 
event signaled a new stage in the life of our organisation. 

This year also featured the Vision in Action event, held in Melbourne’s 
Federation Square in March. This event highlighted the often unseen role 
of survivors of conflict to promote human rights in their countries of origin. 
Vision in Action enabled community groups to present their work in many 
creative ways - through music, spoken-word performances and panel 
discussions. One participant said that seeing the other groups, all working to 
help people in different conflicts around the world, made her realise that they 
were not alone. This sense of solidarity and peer support underpins HCH’s work.

But the year has seen more than purely high-profile events. We have continued 
running workshops and working one-to-one with individual community 
organisations to support their valuable projects. We have also continued our 
work on the Stories of Survival program which began in 2010. Community 
groups and organisations have been producing spoken and digital stories that 
show how ordinary people protect themselves and others when faced with 
the violence of armed conflict. These are important stories that often remain 
unheard. On the one hand, they enable the wider Australian community to 
better understand the experiences of refugees and migrants, and on the other, 
they show the lived reality of grassroots self-protection in armed conflict.  

ACFID Sir Ron Wilson Human Rights award in 2011 
We are very proud to have been awarded the Australian Council for 
International Development (ACFID) Sir Ron Wilson Human Rights award in 
2011. This award recognises organisations and/or individuals that have made 
an outstanding contribution to advancing human rights in the international 
development sector. It has been an honour for us to receive this award as we are 
a young organisation, working in an area that is relatively new to the international 
development sector, and also because it recognises the valuable work of diaspora 
communities in promoting human rights in their countries of origin.   

On behalf of the Humanitarian Crisis Hub team, thank you to all our partners, 
colleagues, supporters and friends for sharing with us this time of growth and 
diversification. We look forward to another great year.

Denise Cauchi, Director  Beth Eggleston, Chair

Denise Cauchi, Director and Beth Eggleston, Chair.

!



6 7

Humanitarian
Crisis Hub

Governance
Committee

Program
Coordinator

Community
Engagement

Administration
Team

Resource
Mobilisation

Team

Communications
Team

Website
Maintenance

Team

Workshop
Coordination

Team

SOS
Research

Team

TNC
Research

Team

Community
Outreach

Team

Event Coordination Team

Director

Operations Communications Research

Workshop: 
New tactics for human rights 
campaigning and advocacy

The South Sudan Referendum occurred globally 
between January 9-15th, 2011. HCH assisted in the 
Australian voting process. 9,202 South Sudanese 
Australians cast their votes to create the world’s 
newest nation: the Republic of Southern Sudan. 

The Vision in Action Event. An HCH hosted event 
on March 3rd, 2011 at Federation Square, Melbourne, 
where diaspora community groups in Victoria displayed 
their human rights initiatives to a 250-person 
strong crowd.  

June 5th, 2011. Stories of Survival material 
presented at World Humanitarian Conference 
at Tufts University, Boston.

Here is a depiction of the the year that was 
2010/11 for the Humanitarian Crisis Hub.

As well as working on projects to support the
Communities across Victoria, we did major work
through research development and fundraising.

South Asia 
Project

Work with
Ogaden
Community

Discussion Session: 
How to lobby the 
United Nations

Tailored Workshop: 
E-Campaigning

Discusssion Session: 
Corporate and 
Shareholder Activism

Workshop: 
Becoming an effective 
media spokesperson

The South Sudan 
Referendum

World  Humanitarian
Conference presentation

Workshop: 
Introduction to Human
Rights advocacy

WoWo

Di
Ho
Un

A diaspora community from Ogaden, Ethiopia. 
This work includes training, workshops 
and mentoring. 

This Afghan organisation supports empowerment 
of women and children. HCH provides mentoring 
and support to HCFA. 

A project supporting and documenting the 
work of Sri Lankan and Afghan diaspora groups 
operating in Australia. 
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Work with Hope and Care 
for all International (HCFA)

Vision in Action

Project:
Stories of Survival

A project that collates the personal stories of 
people who have survived conflict in their 
countries of origin. 

Work with 
Diaspora
Lanka

The
bet

This Sri Lankan organisation works towards 
diaspora unity. HCH provides professional 
consultants. 

Tailored Workshop: 
Planning a Human 
Rights Campaign 

Our yEar
ThE humaNITarIaN CrISIS hub wOrkS ThrOughOuT 
ThE yEar TO dElIVEr wOrkShOpS aNd EVENTS. 
wE alSO ENgagE wITh COmmuNITIES 
ThrOugh ONgOINg prOjECTS.



SuppOrTINg
COmmuNITIES
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‘We really appreciate your help 
and your time. There were a lot of 
challenges... but what I can tell you 
is that the efforts you have made are 
indeed great and need to be valued’. 
Apach Mapieu, Community Leader
for South Sudan Referendum, Coffs Harbour.

The partnerships between the humanitarian Crisis hub and associated community 
groups are based on the unshakable belief in the power of diaspora communities 
to highlight issues of human rights within conflict. 

This 2010-11 financial year has seen huge developments within our community 
engagement profile, creating dynamic opportunities for human rights promotion 
and advocacy. Currently, the community engagement team is working 
with the Ogaden community on human rights awareness raising, 
mapping afghan and Sri lankan diaspora organisations 
within australia, and sharing the knowledge 
and experiences of survivors of war through 
our Stories of Survival project. 

Members of the South 
Sudan community 
proudly display the 
new nation’s flag
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held with the South Sudanese 
community at the Fitzroy Town Hall, 
Victoria. The Minister congratulated HCH 
and SBAA on the outcome of the project. 
“The expression of political freedom is a 
beautiful thing,” he said. Other speakers 
included: Federal Member for Melbourne, 
Adam Bandt; Government of Southern 
Sudan Mission Chief, Mariano Deng 
Ngor; President of the Southern Sudanese 
Community of Australia, Barnabas Bol Kuot; 
 

State Member for Richmond, Richard 
Wynne MP; SLBAA Executive Director, 
Akoc Manhiem and HCH Director, 
Denise Cauchi. 

As a result of the support provided 
by this partnership, South Sudanese 
Australians not only gained access 
to polling centers but were able to 
contribute to the beginning of a new 
nation. In the months following the 
referendum, many South Sudanese  
 

groups and organisations in Australia 
began returning to South Sudan to 
contribute to its post-war reconstruction 
and development.

The staff and volunteers of HCH  
look forward to continuing the 
relationship with the South Sudanese 
community and to working in new 
partnerships that contribute to the 
development of the new Republic of 
South Sudan. 

10 11

The referendum on the 
independence of South Sudan, 
which occurred from January 9-15th 
2011, was an historic occasion. In 
South Sudan and around the world, 
98.8% of voters opted for the 
creation of a new nation. 

The Humanitarian Crisis Hub (HCH) 
is proud to have supported South 
Sudanese Australians to cast their vote. 
In October 2010, HCH and the Sudanese 
Lost Boys Association of Australia 
(SLBAA) formed a partnership that 
raised community awareness about the 
voting process in Australia and helped 
South Sudanese Australian voters get to 
polling centres. 

This contributed to a total of 9,202 
South Sudanese Australians voting, 
making Australia the country with the 
third-largest voter turnout outside of 
Sudan, despite a smaller South Sudanese 
population than other countries. The 
Melbourne polling centre had the highest 
voter participation of any polling centre 
outside of Africa, with 4,005 votes 
registered.

Partnership

The HCH/SLBAA partnership initially 
conducted consultations with the 
Government of Southern Sudan (GoSS) 
Mission and with South Sudanese 
community leaders across Australia to 
determine which groups most needed 
support to travel to polling booths. They 
prioritised people in states without 
polling centres — Tasmania, Northern 
Territory, South Australia — particularly 
elders, sole parents, low-income earners, 
people with disabilities, and those with 
infants. As a result, HCH and SLBAA 
provided bus, train and air transport 
to 449 adults and 82 children from 
Launceston, Hobart, Adelaide, Perth, 
Darwin, Alice Springs, Coffs Harbour, 
Mildura and Swan Hill to the Melbourne 
and Sydney polling centres where they 
could cast their momentous vote. Public 
information sessions were also conducted 
in Melbourne, Sydney and Adelaide 
to explain the voting process and the 
support provided by the partnership.

This huge undertaking was made 
possible by AusAID, which awarded a 
grant of $94,908 in November 2010. 
A further $15,000 was awarded in 
December, thanks to support from 
Federal Member for Melbourne, 

Adam Bandt and the South Sudanese 
Community of Australia. The project 
was also endorsed by international 
development agencies, the Australian 
Council for International Development 
(ACFID), the International Organisation 
for Migration, as well as churches and 
community-sector organisations. This 
level of cooperation was an example of 
what can be achieved when different 
sectors unite for a common purpose.

Polling in Australia

Initially, the Southern Sudan Referendum 
Commission (SSRC) had allocated 
only one polling centre in Canberra. 
It seemed that the majority of South 
Sudanese voters in Australia would not 
have access to a polling centre in their 
region. A further complication was the 
requirement that the journey needed 
to be undertaken twice: first for the 
registration, which was required to 
be done in person in November 2010, 
and then again for the vote on the 
referendum in January 2011. 

South Sudanese community 
organisations across Australia responded 
by lobbying the SSRC to open polling 
centers in other states. Days before the 
registration period began in November, 
it was announced that polling centres 
would be opened in Melbourne and 
Sydney. Further centres in Brisbane and 
Perth were approved soon afterwards, 
improving access for many voters.

After the opening of regional polling 
centres, the specific assistance provided 
through the partnership came in many 
different forms. At the Melbourne polling 
centre, for example, volunteers drove 
minibuses to shuttle interstate voters 
to and from the airport. A child-friendly 
area was set up during the registration 
period so parents had a place to feed 
and entertain young children. During 
the voting, South Sudanese community 
volunteers welcomed people as they 
arrived at the polling centre, assisted 
them by providing directions and 
ushered them to and from the   
train stations. 

This project relied heavily on the 
contributions of volunteers from HCH, 
SLBAA, Benetas, the Sudanese Australian 
Integrated Learning Program, members 
of the South Sudanese community 
and other individuals who generously 
gave their time and energy. Thirty-nine 
volunteers during the registration, and 
36 during polling, worked 2,440 hours 

over many months on delivering the best 
possible outcome for South Sudanese 
Australian voters.

Foreign Affairs Minister Kevin 
Rudd’s vote of confidence 

The success of the HCH/SLBAA 
partnership was recognised by the 
Australian Minister for Foreign Affairs, 
The Honourable Kevin Rudd, in an event 

a VOTE fOr 
INdEpENdENCE: 
ThE SOuTh SudaN 
rEfErENdum

‘The expression of political 
freedom is a beautiful thing’

Australian Minister for Foreign Affairs, The Honourable Kevin Rudd

SOuTh SudaN 
EmErgES frOm 
CONflICT

The creation of an independent 
Republic of South Sudan has 

raised hopes for a lasting peace 
after decades of conflict. From the 
time of Sudanese independence 
from Egypt and the United 
Kingdom in 1956, violence and 
conflict have taken their toll on the 
country. Since 1983, around two 
million Sudanese people have been 
killed, four million displaced, and 
about 600,000 have fled  
the country.

In January 2005, hostilities 
ended with the signing of the 
internationally negotiated 
Comprehensive Peace Agreement 
(CPA) between the Sudan People’s 
Liberation Movement (SPLM) and 
the Government of Sudan. The 
CPA was designed to develop 
democratic principles and good 
governance in Sudan, as well as 
grant South Sudan autonomy for 
six years. The final phase of the 
CPA promised a referendum on 
southern independence.

When the Republic of South 
Sudan became the world’s newest 
country in July 2011, its people’s 
long history of resilience and 
determination became the key 
elements to forging its new identity 
as a democratic nation. While there 
are significant challenges ahead for 
the new country, there is also much 
hope for the future and an end to 
decades of conflict. 

Clockwise from above:

Akon Mabuock, a volunteer during 
the voting period

Celebrations during voting

A proud voter’s ink stained finger 
shows she has cast her ballot

Volunteer Margaret Yar shows a 
sample referendum ballot

Voters dancing

Right: Ambrose Mareng (Secretary, Southern Sudanese Community of Australia), 
Denise Cauchi (Director, HCH), Akoc Manhiem (Executive Director SLBAA, 

Australian Foreign Minister The Hon. Kevin Rudd, Barnabas Bol Kot (President, Southern Sudan 
Community of Australia), Government of Southern Sudan Mission Chief Mariano Deng Ngor.



CElEbraTINg 
VISION IN aCTION
In March 2011 the Humanitarian 
Crisis Hub proudly hosted Vision 
in Action at Federation Square, 
Melbourne. This inspiring event 
attracted 250 people and 
celebrated the extraordinary 
actions of ordinary people in 
protecting human rights in 
war and conflict. 

Diaspora community organisations in 
Victoria raised awareness about the 
creative initiatives that they use to 
address the gross human rights abuses 
that occur in their countries of origin. 
They also expressed the powerful 
capacity of community groups to share 
their lived experiences in conflict and 
self-protection. As Denise Cauchi, HCH 
Director, said in her official opening 
of the event:  ‘In Australia, our image 
of protection in war and conflict is 
of international peacekeepers and 
humanitarian agencies - what we  
don’t see are the efforts of ordinary 
people to protect themselves and  
their communities’. 

The work of community organisations 
was showcased in many ways. Eight 
diaspora groups held stalls to display  
the different methods in which they went 
about promoting human rights - from the 
presentation of community development 
projects to personal testimonies of self-
protection strategies in conflict. 

Participating groups included 
Australian Oromo Community 
Association in Victoria, The Australian 
Society for the Palestinian-Iraqi Refugees 
Emergency, Care4Congo International, 
Hope and Care for All International, Latin 
American Solidarity Network, Sudanese 
Lost Boys Association of Australia, 
The Ogaden Community of Victoria 
and Victoria West Papuan Association 
Incorporated.

In the months leading up to the event, 
HCH worked closely with several of these 
groups to assist members in producing 
brochures, posters and other campaign 
materials that would help them to 
effectively raise awareness.

In the VIP session that preceded 
the public Vision in Action event, 
guests were able to examine each 
stall and discuss the projects with 
participating community organisations. 
As Australian Oromo Community 
Association of Australia President, 
Aliye Anota reflected, the event 
gave the groups added exposure to 
the Australian public, and helped to 
‘build relationships with new contacts 
from other diaspora communities’. 

This type of network building is an 
important part of HCH’s work as it 
generates support for community 
organisations. Participants in Vision 
in Action commented that it created 
new relationships between Victorian 
communities affected by conflict, the 
general public, and government and  
non-government organisations. This 
event also strengthened and widened 
HCH’s relationships with active diaspora  
groups in Melbourne, and increased 
HCH’s public profile.

Vision in Action featured a panel 
discussion that was moderated by 
Victoria’s Equal Opportunity and 
Human Rights Commissioner, Dr Helen 
Szoke. The discussion centered on the 
relationship between the international 
humanitarian sector, community 
organisations and human rights in 
conflict-affected countries. The panel 
explored creative approaches for 
increasing the safety of people in armed 
conflict, highlighting the roles of ordinary 
people and of diaspora groups abroad.

Chris Roche, Director of International 
Development Effectiveness, Oxfam 
Australia, and advisor to the HCH 
Governance Committee, encapsulated 
the panel discussion when he said: ‘It is 
quite clear that the diaspora have more 
knowledge and more understanding than 
international NGOs often ... and they 
need to be brought into policy dialogue 
in a proper and consistent way’. Other 
panellists were Akoc Manhiem, Executive 
Director, Sudanese Lost Boys Association 
of Australia; Haleiluel Gebre-Selassie, 
Chief Executive, African Think Tank; 
and Phoebe Wynn-Pope, independent 
consultant in international law and 
humanitarian affairs.

Throughout the evening, event-
goers were treated to extraordinary 
performances from refugee and migrant 
communities from West Papua, Eritrea, 
India and South Sudan. Alia Gabres 
opened the event with a moving spoken 
piece about the powerful impact that 
conflict has on human experience. Other 
performances included Indian classical 
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musicians and West Papuan reggae group 
Tabura, who did an amazing piece that 
raised awareness about the struggle facing 
the indigenous people in their country. 
The Future of Rap from South Sudan 
closed the evening with a hard-hitting 
performance about child soldiers and  
their experience of starting their new  
lives in Australia.

Vision in Action attendees included 
representatives from government  
bodies such as AusAID, the office of  
the Member for Melbourne, Adam 
Bandt, key humanitarian agencies, 
refugee and migrant support services 
and representatives from the media and 
academia. Guest organisations included 
Oxfam Australia, Amnesty International 
Australia, World Vision Australia and the 
Victorian Multicultural Commission.

The event was endorsed and supported 
by many organisations including 
VicHealth, the Victorian Multicultural 
Commission, Oxfam Australia and 
Amnesty International, to all of which  
we are very thankful.
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‘It is quite clear that the diaspora have 
more knowledge and more understanding 
than International NGOs often ... and they 
need to be brought into policy dialogue in 
a proper and consistent way’. Chris Roche.

Clockwise from right:

Care4Congo Project Director, Clyde Salumu 
explains their projects to the public.

Eight diaspora groups display the different methods 
in which they promote human rights.

Panellists Chris Roche (left) and Akoc Manheim 
(right) explored creative approaches for improving 
the lives of people within conflict.



Stories of Survival provides a 
unique voice for survivors of 
conflict now living in Victoria. 
This storytelling project collates 
the personal experiences of 
ordinary people who have 
protected themselves and others 
in situations of conflict. Stories 
are produced in a variety of forms 
including creative-writing pieces, 
film, multimedia, music and 
spoken performances. 

Stories of Survival is part of a wider 
five-year program that commenced 
in March 2010 and is scheduled to 
be completed by 2015. The current 
Storytelling in Australia project aims 
to place the survivor at the crux of 
discussion about the protection of 
people in armed conflict, emphasising 
initiatives at an individual and community 
level. It also aims to raise awareness and 
understanding among a wider audience.  

A cast of people, many from refugee 
backgrounds, tell personal stories 

about the measures they have taken to 
protect themselves, their families and 
their communities in circumstances of 
war and conflict. In the process, they 
are able to connect with organisations 
and individuals in the wider Australian 
community on issues that have shaped 
their life journeys. 

These stories highlight survivors’ 
initiative and resourcefulness, 
challenging the common portrayal of 
refugees as victims, and thus promoting 
positive images of new and emerging 
communities in Victoria. One of the most 
innovative aspects of this project is its 
forum for personal expression. Not only 
does each story represent a distinct 
voice and a unique perspective, it will 
add to the growing pool of intellectual 
debate within peace and conflict studies. 

The benefits of this project also extend 
to the participants. The opportunity 
to share and creatively document 
their personal histories has been both 

therapeutic and enlightening for the 
storytellers. Furthermore, the skills 
learned and confidence gained from 
producing these stories will be useful to 
many participants beyond this project.

Once the stories are produced, they 
will be available on HCH’s website. 
Storytellers will also be using their stories 
on their own websites to raise awareness 
about the human rights situation in their 
countries of origin. 

The exposure that is set to be gained 
from these incredible stories can be 
used as newly formed channels of 
awareness-raising, both in Australia 
and internationally. These stories will 
emphasise the impact of conflict on 
individuals, communities and nations 
worldwide, personalising war and 
conflict. Stories of Survival connects 
Australians to the impact of armed 
conflict by giving a face to the  
continuing destruction of war that still 
engulfs many parts of the world today.  

 
 
 
 
 
 
 
 
 
 
 
 

However these stories are not only about 
war but also hope; they are not about 
defeat, but survival. This project allows 
those who have previously been silenced 
to be heard by an audience that is eager 
to listen. 

Stories of Survival is a project that 
constantly reminds us here at HCH of 
why we exist as an organisation – to 
promote the human rights of people 
living in war and conflict. During the 
project we have spoken to people who 
have witnessed the best and the worst 
that humankind has to offer. Needless  
to say, it has been inspirational journey 
so far.

The Humanitarian Crisis Hub would like 
to thank all our inspiring participants. We 
are excited about the next stages of the 
project in the coming months. We’d also 
like to thank all the individuals outside 
HCH that are putting in countless  
hours and expertise to help empower  
the storytellers.

STOrIES Of 
SurVIVal, 
INITIaTIVE aNd hOpE
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‘This project aims to place the survivor 
at the crux of discussion about the 
protection of people in armed conflict, 
emphasising initiatives at an individual 
and community level.

Abe from the Future of Rap
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Marisol Salinas (left) speaks of traditional 
Indigenous Mapuche approaches to 
self protection in Chile



buIldINg TIES 
wITh afghaN 
aNd SrI laNkaN 
dIaSpOraS 

afghaNISTaN
The Afghanistan component of the South Asia project has 
the exciting and important task of documenting the extent 
and nature of Afghan diaspora activism in Australia. Through 
this research, several Afghan organisations working in Victoria 
are being located and contacted: these will be compiled into 
a database.

This organisational mapping will strengthen HCH’s work 
with Afghan communities in Victoria and the rest of Australia. 
As these organisations are contacted individually, a broad 
network of community relationships is being established that 
can continue into future projects. This will provide an avenue 
for the Afghan diaspora, particularly newly resettled Afghans, 
to have a voice within current political and public debates 
about Australia’s role in the Afghanistan conflict. 

Through this project, staff and volunteers have also provided 
services such as translation assistance, including the translation 
of documents into Dari, to assist those for whom English is a 
second or third language. 

Hope and Care for All International

In 2010-2011, HCH continued to work with Hope and Care for 
All International (HCFA), by providing mentoring and training 
in organisational development and media.

This volunteer-run, non-profit, non-government organisation 
has offices in Pakistan, Afghanistan and Australia. HCFA strives 
to support local communities who have experienced conflict in 
Afghanistan and in Pakistan through advocacy for human rights 
and peace. The focus of HCFA’s work is empowering women 
and children through education in order to provide long-term 
solutions to poverty (www. hcfa-int.org/).

HCFA featured in HCH’s Vision in Action event in March 2011 
(see pp12-13). In the lead-up to the event, they worked with 
HCH volunteers to produce a brochure that outlined HCFA’s 
work. This formed part of HCFA’s stall, and was used to raise 
awareness both about the organisation and about the situation 
of women in Afghanistan. 

“The event allowed HCFA to become known to both individuals 
and organisations who might be able to support us. Having 
a stall allowed us to meet lots of interested people and it 
was a good experience to be able to speak about our work 
in Afghanistan and what we hope to achieve,” said HCFA 
President Arizo Iria.

The partnership between HCFA and HCH continues 
into 2011-2012.

SrI laNka 
Our work surrounding the Sri Lankan community  
has two components: creation of a directory of  
Sri Lankan organisations, and providing support  
to Diaspora Lanka.

A public directory is being compiled of Sri Lankan 
organisations with a web presence in Australia. It will  
provide a brief summary of these groups’ activities.  

The Sri Lankan community is one of the largest 
diaspora communities in Australia. In 2006, there 
were over 62,000 Sri-Lankan born people in 
Australia, half of whom live in Victoria. So far, more 
than 100 organisations have been documented. 
These organisations work in areas such as  
social and cultural development in Australia, 
community support, education, sport, religion, 
advocacy and human rights. Of these, a significant 
number are working towards improving the lives of 
people in Sri Lanka.

Diaspora Lanka

The Humanitarian Crisis Hub has deepened its 
ongoing ties with the Sri Lankan community by 
beginning work with Diaspora Lanka in late 2010. 
This innovative organisation brings together Tamil, 
Muslim, Burgher and Sinhala people to build a 
sustainable peace in Sri Lanka after almost 30 years 
of civil war (www.diasporalanka.org/).

Diaspora Lanka works towards diaspora unity in 
Australia as well as restoration efforts in regional 
Sri Lanka through livelihood support, business 

development, service advocacy, urban planning 
and social cohesion initiatives. They have several 
projects in Mannar District in north-west Sri Lanka 
and conduct dialogue projects both in Australia and 
in Sri Lanka.

HCH has been assisting Diaspora Lanka with 
community outreach and by providing professional 
consultants in areas such as marketing, 
communications and business planning. 
This relationship will continue into 2012.
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‘This [project] will provide an 
avenue for the Afghan diaspora, 
particularly newly resettled 
Afghans, to have a voice within 
current political and public 
debates about Australia’s role 
in the Afghanistan conflict.’

In order to better understand how Afghan and 
Sri Lankan diaspora organisations are working 
in Australia, the Humanitarian Crisis Hub 
embarked on the South Asia Project in 2011. 
 
This project will create a comprehensive 
overview of Sri Lankan and Afghan community 
organisations, especially those that are actively 
involved in promoting the safety, dignity and 
survival of people living in these two countries. 
The databases will be available to community 
organisations on request.

This project also entails providing individual 
support to two organisations. 

Members of the HCFA 
team presenting thier 

work at the Vision 
in Action Event

Above: Members of Diaspora Lanka 
and the Humanitarian Crisis Hub 
meeting at the HCH Offices



wOrkShOpS buIld 
praCTICal aCTIVISm SkIllS

Evening discussion sessions
Two evening sessions were also held this year - Corporate and 
Shareholder Activism and How to Lobby the UN. These sessions 
were held in after-work time slots and were aimed at generating 
discussion on a particular topic after a presentation by a guest 
speaker.

They were enthusiastically attended by a large number of 
university students and activists undertaking research and 
campaigning in these areas. One participant in the How to Lobby 
the UN workshop said that it gave them ‘a clearer understanding 
on how to utilise UN information in reports and submissions’. 

Training is a vital part of HCH’s mission because it allows 
community organisations to gain the skills they need to make 
their work more effective. HCH is looking forward to assisting 
community groups through further training next year. 
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prOmOTINg 
humaN rIghTS IN OgadEN 
The Ogaden community in Victoria has been a 
strong advocate for the human rights of people 
in their native Ogaden, in south-eastern Ethiopia. 
Over the past year, the Humanitarian Crisis Hub has 
worked closely with the community to increase the 
effectiveness of their work. This has entailed training 
and mentoring in advocacy, strategic planning and 
publications, as well as involvement in HCH’s Vision 
in Action event in March 2011.

The partnership has seen the Victorian Ogaden community 
identifying its concerns and developing a strategy for action.

These concerns include ongoing forced famine, extra-judicial 
killings and systematic rape, committed by the Ethiopian 
government and an associated militia group. Many thousands 
of people have been killed and thousands more have been 
forced to flee to neighbouring countries. Only 38 % of the 
population has access to safe drinking water and just 22% of 
men and 9.8% of women have acquired literacy skills. Severe 
media repression means that these ongoing atrocities remain 
largely unreported, while restrictions against international 
humanitarian agencies leave affected populations without 
access to life-saving assistance.

According to Human Rights Watch, the abuses committed 
by Ethiopia’s military in the Ogaden, Oromo and Gambella 
regions amounted to war crimes and crimes against 

humanity, with those responsible enjoying total impunity 
from prosecution.

HCH has facilitated a series of workshops with the 
community in conjunction with the Ecumenical Migration 
Centre. These enabled them to identify the community’s 
vision, mission, objectives and goals and their two priority 
areas of work. These were: raising public awareness about 
the gross human rights abuses in Ogaden; and engaging 
in dialogue with the Australian government to raise their 
concerns about human rights.

HCH has supported the community in the following actions:
1.   Preparation of a submission to the United Nations High    
    Commission for Refugees (UNHCR) which highlighted their 
    concerns for the human rights situation in Ethiopia.
2. Production of a brochure highlighting their work.
3. Participation in Vision in Action event (see pp13-14). During 
    the event, the Ogaden community organised a stall with 
    photos and videos.

The community also organised an international conference 
in Melbourne in early July 2011, which brought together 
members of the Ogaden diaspora from all over the world, 
with the majority of the 3,000-4,000 Victorian community 
members in attendance.

HCH is now working with the Ogaden community to build 
their skills in policy dialogue with a plan to engage with the 
Australian government about their desire for justice in their 
native Ogaden. 
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HCH has facilitated a series of workshops 
with the [Ogaden] community. These 

enabled them to identify the community’s 
vision, mission, objectives and goals and 

their two priority areas of 
work. These were: raising 

public awareness about  
the gross human rights 
abuses in Ogaden; and 

engaging in dialogue with  
the Australian government  

to raise their concerns  
about human rights.

In 2010/11 the Humanitarian Crisis Hub continued to 
deliver workshops to refugee and migrant groups, 
to build practical activism skills and provide an 
open space for collaboration and networking, as 
well as friendship building. The workshops enable 
community groups to build knowledge, capacity 
and expertise on human rights promotion and 
community development. They are facilitated by 
people who have specialised knowledge, often 
through first-hand experience of conflict, and 
offer real-world advice about how to find practical 
support and resources in Australia. 

Seven workshops were held throughout the year and were 
attended by over 90 participants, including refugees, migrants, 
students and members of the wider community who are 
committed to human rights promotion. The participants came 
from more than 20 organisations representing communities 
from South East Asia, Central Africa, Central Asia, the Horn 
of Africa and the Indian Subcontinent. HCH is committed to 
making the workshops as accessible as possible, by offering 
them on weekends and evenings, free of charge. 

Full day workshops
Three full-day workshops were held this year, each attended by 
an average of 13 people. The topics covered were New Tactics 
for Human Rights Campaigning and Advocacy, Becoming and 
Effective Media Spokesperson and an Introduction to Human 

Rights Advocacy. All three workshops were well received by 
participants, who gained greater knowledge with which to 
pursue their causes. 

Tailored workshops
In response to requests from individual communities, tailored 
workshops were designed with the communities’ particular 
needs in mind. In 2010/11 two tailored workshops were held — 
e-Campaigning and Project Planning and Design Workshop
— which catered to our partner community groups, Darfur 
Australia Network and the Ogaden Community respectively.

Tailored workshops are particularly effective as they enable 
the community organisation to advance an area of its work 
very quickly, and build the skills of many members at once on a 
subject that is important to them.

‘[After the workshop] 
I had a clearer 

understanding on how to 
utilise UN information in 

reports and submissions’ 
(Participant, How to Lobby 

the UN Workshop). 

Left: Members of the Ogaden community, HCH and 
the Ecumenical Migration Centre at workshops. 

Below: More than 90 people participated in 
workshops in 2010/11
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INVESTINg IN 
VOluNTEErS, 
dEVElOpINg 
ThE 
humaNITarIaN
CrISIS hub
The Humanitarian Crisis 
Hub’s work is achieved by 
a strong team of committed 
volunteers, staff and Governance 
Committee members who 
contribute their ideas, skills, 
energy and time to the 
organisation on a daily basis. 

In 2010/11, 42 volunteers have worked 
over 4,450 hours. They come from a 
diverse range of ethnic, cultural and 
linguistic backgrounds, with some 48% 
originating from countries affected  
by conflict.

There have been some new and exciting 
operational changes this year, which 
have not only increased the capacity 
of volunteers to direct their work teams 
but also enhanced the efficiency of 
the organisation.  

The work teams – Community 
Engagement and Workshops, 
Communications, Office Management 
and IT, Human Resources and Resource 
Mobilisation – have been arranged  

into groups of 3-8 volunteers with a 
team coordinator, who now has the 
responsibility to support their team 
members and offer training and guidance 
where needed. Team coordinators are 
supported by staff, under the direction 
of the Governance Committee.  

Staff development
The Humanitarian Crisis Hub 
greatly values the contribution of 
its volunteers to the organisation. 
As such, we do our best to ensure 
that our volunteers’ experience is 
nurturing, enriching and productive. 
This year, internal training sessions 
have been established to provide an 
environment of continuous learning. 
They covered a range of issues including 
Understanding How Trauma Affects 
Us and Our Work, Planning an 
Advocacy Campaign and Working 
in Hostile Environments. 

These monthly workshops are 
designed to contribute to the 
professional growth of volunteers and 
improve our skill base, thus growing our 
ability to deliver HCH’s mission. They 

provide an opportunity for HCH staff and 
volunteers to share skills and experiences 
and to better understand the nuances 
of the unique ways in which HCH 
works. Guest speakers and facilitators 
have included staff and Governance 
Committee members, as well as 
external consultants.

Professional development of 
volunteers has also been offered 
through opportunities for training 
and mentoring, provided by external 
organisations including our partners, 
Oxfam Australia and World Vision. 
Training sessions have assisted in 
developing many diverse skills, from 
project and team management to using 
internet systems and databases. This 
encouraging environment has inspired 
many volunteers to better use both their 
natural skills and their learned skills in 
each role they undertake at HCH. 
 

By investing in the personal development 
of our volunteers, we are equipping them 
with skills that will both assist them in 
their careers and enable them to help 
HCH grow as an organisation. 
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abOuTuS

‘The Humanitarian Crisis Hub 
has connected me with the 
experience of those affected by 
war and conflict, and gives me 
hope that change is possible’. 
Bichok Wan Kot, Volunteer.  

The humanitarian Crisis hub is a unique organization 
with a unique vision. The approach of promoting 
human rights in areas of war and conflict through the 
voices and efforts of australia’s diaspora communities 
is an inimitable task that hCh was formed to 
undertake. This year has seen a particular focus on 
staff development, which encourages volunteers to 
gain the skills needed to better understand the work of 
the organisation, and to pursue their diverse roles with 
greater experience and efficacy.  

‘My experience at HCH has not only 
been inspiring in seeing volunteers and 
staff working towards a common goal of 
social justice, but it has also equipped me 
with numerous professional skills that 
I know will be used in my future career’ 
Catherine Coughlan, 
Volunteer.  



Governance Committee
The Governance Committee is the governing body of the Humanitarian Crisis Hub, made up of seven elected members.

Governance Committee as at June 30, 2011

Chair     Beth Eggleston
Deputy Chair    Gillian Davy
Secretary     Violeta Schubert
Treasurer     Vacant
Ordinary members   Alison Peipers
     Damian Facciolo
     Louise Searle
Advisor to Governance Committee Chris Roche

The following people also served on the committee in 2010-2011: Naida Beltrame (Treasurer to 27.4.11)

Operational Team
The Operational Team is made up of paid and unpaid staff who manage day-to-day operations.

Director     Denise Cauchi
Office Manager/Volunteer Coordinator Adithi Menon
Program Coordinators   Weena Gera
     Meski Ashagrie
Community Development Officer-  Said Dileri
Afghanistan Project

The following people kindly volunteered their time and expertise: 
Adithi Menon     Human Resources, Events, Resource Mobilisation 
Alexandra Lane    Administration
Andrea De Silva     Community Engagement
Asif Hahzad    Research 
Bichok Wan Kot    Community Engagement
Capella Henderson   Community Engagement
Cara Morissy    Community Engagement
Corey Johnson                                Communications
Carmela Ferrero    Communications
Catalina Alvarez-Berrio   Community Engagement, Communications 
Catherine Gayed    Administration
Daniela Tomanowska    Community Engagement
David Calleja    Research
Elsa Pacheco Arellano                               Communications 
Emma Lang    Events, Communications
Fahima Iria    Community Engagement
Gopi Pathmalinkam    Governance 
Hamish Drummond   Community Engagement
Han Thi Thuy Nguyen   Administration
Hela Mendoza                            Administration
Joash Tham                              Communications 
Julie Green    Community Engagement
Karin Temperley     Communications, Events
Katie Wilkins    Administration
Laura Barisone    Community Engagement, Resource Mobilisation
Matilda Branson    Research
Mehroz Siraj    Community Engagement
Meredith Thomas    Communications 
Raheal Yemane    Resource Mobilisation
Renee Tsatsis    Resource Mobilisation
Reshika Sivakumaran   Community Engagement 
Ruhie Kumar    Communications
Sara Mackenzie    Communications 
Sarah Megar                                 Communications
Simon Malcolm    Community Engagement
Suleeqa Hussein        Intern  
Tarekegn Chimdi     Research
Telka Wilson    Research
Thanh Quach    Administration
Tri Wibowo Ariyanto   Graphic Design  
Tung Chau Quach   IT, Communications  
Vaishali Kame    Community Engagement
Yasmin Hassen    Research
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Navigating our future
HCH was proud to receive the ACFID Sir Ron Wilson 
Human Rights Award in 2011, and wishes to 
thank ACFID and its member agencies for 
this amazing honour. 

The Australian Council for 
International Development 
(ACFID) presents this award to an 
individual or organisation that has 
shown an outstanding contribution 
to advancing human rights in the 
international development sector. 
In presenting this award, ACFID 
President Meredith Burgmann said: 
“[It] is both acknowledgement 
of the dedication of the time 
and energy of [HCH’s] staff, 
volunteers and Board, but also 
some recognition of the members 
of diaspora communities who have 
worked with the Hub to better 
raise up humanitarian concerns 
regarding the situation in their 
home countries.”

We have been greatly 
encouraged by the ACFID award - 
it acknowledges that there is great 
potential in Australia to develop a 
new model for humanitarian and 
development work that recognises 
the complementary role played 
by diaspora organisations and 
maximises their unique strengths 
and skills.

There has been a discernable growing interest on the part 
of the international development sector in the contribution 
made by diasporas. Perhaps this isn’t so surprising. 
Diaspora organisations in Australia, development and 
humanitarian agencies, and the Australian government’s 
international aid program have shared goals: namely the 
safety, survival and dignity of people living in countries 
affected by conflict. 

The diaspora organisations that HCH works with are 
active in raising awareness about the situation in their 
countries of origin, they carry out conflict resolution both 
in Australia and abroad, they engage with government 
on foreign policy and aid programs, and they also offer 
direct support to people living in conflict through projects 
and remittances. There is great potential to increase both 
the quality and scale of these endeavours through closer 
collaboration with government and non-government 
organisations (NGOs).

Similarly, the work of the Australian government and 
NGOs can be considerably enriched by building these 
ties with diaspora organisations. Migrants and refugees 
have intimate, first-hand knowledge of the conflict they 
have experienced and maintain close ties to people and 
organisations in those countries. 

Undoubtedly, the opportunities for closer collaboration 
between the development sector and diaspora 
communities are great. HCH is uniquely placed to explore 
these opportunities and is committed to doing so over the 
next year and into the future.

New technologies to amplify voices
HCH will use new technologies to build links between 
survivors of conflict in Australia and around the world.

With the launch of HCH’s new website in early 2012, the 
Stories of Survival project will evolve into an interactive 
online forum, enabling the inspiring experiences of 
ordinary people in war and conflict to be shared with the 
international community. Strategies for self-protection 
learned in one community can be shared and adapted in 
another, thus fostering a sense of solidarity among those 
whose daily reality is confronted with violence. The forum 
will also create the potential to influence decision-makers, 
who too often overlook the experiences and wisdom of 
ordinary people.

Community support
The mainstay of HCH’s work will continue to be the support 
of communities in Australia through training, mentoring and 
network building. In 2011/12 we will maintain partnerships 
with current Sri Lankan, Afghan and Ogaden organisations 
and build new connections through the South Asia Project.
There is a growing waiting list for HCH’s work. We have 
received requests for support from Congolese, South 
Sudanese, Oromo, Afghan and Iraqi communities who are 
carrying out a range of projects such as conflict resolution, 
maternal and child health, campaigning on the banning of 
land mines and cluster munitions, and awareness raising 
about systematic human rights abuse. This important 
work deserves support and encouragement. HCH hopes to 
identify the resources that will enable us to build these new 
partnerships in 2011/12.
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‘There is great potential in 
Australia to develop a new model 

for humanitarian and development work 
that recognises the complementary role 

played by diaspora organisations 
and maximises their unique 

strengths and skills.’
Above: Denise Cauchi receives the ACFID Sir Ron 
Wilson Human Rights Award on behalf of the HCH, 
from ACFID President Meridith Burgmann and 
Executive Director Marc Purcell



INdEpENdENT audITOrS rEpOrT
TO ThE mEmbErS Of humaNITarIaN CrISIS hub INC.
Report on the financial Report
We have audited the accompanying financial report of Humanitarian Crisis Hub Inc. which comprises
the statement of financial position as at 30 June 2011, and the statement of comprehensive income,
statement of changes in equity and the statement of cash flows for the year ended on that date, a
summary of significant accounting policies and other explanatory notes and the Statement by
Members of the Governance Committee.

The Board’s Responsibility for the Financial Report
The governance committee of the association is responsible for the preparation and fair presentation
of the financial report in accordance with Australian Accounting Standards (including the Australian
Accounting Interpretations) and the Associations Incorporation Act 1981. This responsibility includes
establishing and maintaining internal control relevant to the preparation and fair presentation of the
financial report that is free from material misstatement, whether due to fraud or error, selecting and
applying appropriate accounting policies; and making accounting estimates that are reasonable in
the circumstances.

Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted
our audit in accordance with the Australian Auditing Standards. These Auditing Standards require
that we comply with relevant ethical requirements relating to audit engagements and plan and
perform the audit to obtain reasonable assurance whether the financial report is free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial report. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial report, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the association’s
preparation and fair presentation of the financial report in order to design audit procedures that are
appropriate in the circumstances, but not for the purposes of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the board of
management, as well as evaluating the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Independence
In conducting our audit, we have complied with the independence requirements of the Corporations
Act 2001.

Auditor’s Opinion
In our opinion:
(a) the financial report of Humanitarian Crisis Hub Inc. is in accordance with the Associations
      Incorporation Act 1981, including:
 i.  giving a true and fair view of the association’s financial position as at 30 June
     2011 and of its performance for the year ended on that date; and
 ii.  complying with the Australian Accounting Standards (including the Australian
     Accounting Interpretations); and
(b) the financial statements and notes also comply with International Financial Reporting Standards
      as disclosed in Note 1.

Armstrong Partners

David Armstrong
Partner
Melbourne
3 November 2011
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gOVErNaNCE  COmmITTEE’S rEpOrT  
The Governance Committee submit the financial report for Humanitarian Crisis Hub     
(the Association) for the financial year ended 30 June 2011.       
 
         
Committee Members:         
         
The following persons were Committee Members during the financial year and up to the date 
of this Governance Committee Report:         

         
Violeta Schubert   Chair    Appointed on 17/08/10  
Gillian Davy   Deputy Chair      
Damian Facciolo   Secretary   Appointed on 28/09/10 
Jamie Han Chu   Treasurer  Appointed on 15/08/11
Naida Beltrame   Treasurer   Resigned on 27/04/11  
Alison Peipers   Ordinary Member      
Louise Searle   Ordinary Member  Appointed on 17/08/10  
Zoe Croft   Ordinary Member  Resigned on 12/07/10  
Beth Eggleston   Chair   Resigned on 30/09/11  
 
         
Committee members have been in office since the start of the financial year to the date of this report 
unless otherwise stated.         
         
Principal Activities         
         
The Association is a non-profit organisation established  to contribute to the social inclusion of 
refugees, emerging communities and other migrants who have experienced armed conflict or 
other humanitarian crises, by enabling and supporting their access to, and participation in, 
democratic processes in Australia.
         
Operating Result         
         
The deficit from ordinary activities for the financial year amounted to $9,276 (2010: surplus $19,070).  
         
Review of operations and activities         

         
In view of its reserve of $32,930 at 30 June 2010, the Association decided to provide more services 
to the community. It therefore planned to operate a small deficit for the current financial year.   
      
Activities relating to the South Sudan Referendum Project caused delays to the Stories of    
Survival and South Asia projects. These projects are continuing in the 2011/12 financial year.   
Overall expenditure related to these two projects are anticipated to remain within budgets. 
The deferred revenue of $30,333 will be able to cover all the costs up to time of completion.   
      
Significant Changes         
No significant change in the nature for these activities occurred during the year.    
     

Signed in accordance with a resolution of the Governance Committee.     
 

       

Violeta Schubert     Gillian Davy   
Chair      Deputy Chair

Dated this 3rd day of November 2011   
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 2011 2010

2.           Revenue $ $

Grants 195,930 74,995

Donations 31,435 34,860

Membership fee 125 130

Interest received 1,840 1,022

Sundry Income 340 60

 229,670 111,067

3. Expense    
  
Operating result includes the following 
specific expenses:  

Provision for staff entitlements 288 3,372

Auditor’s remuneration:    

Auditing the accounts 1,700 1,500

Other services 500 500

 2,200 2,000

4.Cash assets    

Current   

Cash on hand 207 -

Cash at bank 27,703 54,590

 27,910 54,590

5. Receivables    

Current    

Trade debtors 34,500 -

Sundry debtors 2,559 19,741

 37,059 19,741

6. Payables    

Current   

Trade & other creditors 5,116 5,146

Payroll liabilities 2,205 2,911

 7,321 8,057

7. Deferred revenue
Current    

Grant received in advance 30,333 29,971

8. Provisions    

Current   

Employee entitlements 3,661 3,373

Non-current    

Employee entitlements - -

(a) Aggregate Employee liability 3,661 3,373

(b) Number of employees at year end 2 2

STaTEmENT Of fINaNCIal pOSITION      
aS aT 30 juNE 2011      

STaTEmENT Of COmprEhENSIVE INCOmE     
aS aT 30 juNE 2011      
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NOTES TO ThE fINaNCIal STaTEmENTS  
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    Notes    2011    2010 
           $       $ 
Current Assets      
Cash assets   4  27,910  54,590 
Receivables   5  37,059  19,741 
Total Current Assets    64,969  74,331 
      
Total Assets     64,969  74,331 
      
Current Liabilities      
Payables   6  7,321  8,057 
Deferred revenue   7  30,333  29,971 
Provisions   8  3,661  3,373 
Total Current Liabilities    41,315  41,401 
      
Total Liabilities     41,315  41,401 
      
Net Assets     23,654  32,930 
      
Equity      
Retained surplus     23,654  32,930 
Total Equity     23,654  32,930 

    
    Notes    2011    2010 
           $       $ 
     
     
Revenues    2  229,670  111,067 
     
Employee expenses    (77,504)  (50,038) 
     
Other operating expenses    (161,442) (41,959) 
      
Surplus / (deficit) for the year   (9,276)  19,070 
     
Other comprehensive income   -  - 
     
Total comprehensive income/(loss) for the year (9,276)  19,070 
     

1. Summary of Significant Accounting Policies   
The financial report is a general purpose financial report that has been 

prepared in accordance with Australian Accounting Standards, Australian 

Accounting Interpretations, other authoritative pronouncements of the 

Australian Accounting Standards Board and the Associations Incorporation 

Act 1981.

Australian Accounting Standards include Australian equivalents to 

International Financial Reporting Standards (A-IFRS). Compliance with 

A-IFRS ensures the financial statements and notes comply with International 

Financial Reporting Standards. The financial statements of Humanitarian 

Crisis Hub Inc. also comply with AASB 1004 “Contributions” dealing 

specifically with Not-for-profit entities.

The following is a summary of the material accounting policies adopted by 

the Association in the preparation of the financial statements.

(a)  Adoption of new and revised accounting standards 
Humanitarian Crisis Hub adopts all of the new and revised Standards and 

Interpretations issued by the Australian Accounting Standards Board (AASB) 

that are relevant to the operations and effective to the current annual 

reporting period. For the reporting year to 30 June 2011, there were no  

adoption of new or revised accounting standards issued which would impact 

the reported financial position, financial performance and cash flows of the 

Association or accompanying notes.     

   

(b)  Basis of preparation     
The financial statements have been prepared on an accruals basis and are 

based on historical costs and do not take into account changing money 

values or, except where stated current valuations of non-current assets. Cost 

is based on the fair values of the consideration given in exchange for assets. 

(c)  Income Tax       
The Association is not liable for Income Tax. The Association is endorsed by 

the Australian Tax Office as a Charitable Institution and has an Income Tax 

exemption under subdivision 50-B of the Income Tax Assessment Act 1997.   

(d)  Employee Entitlements    
Liabilities for employee entitlements to wages & salaries, annual leave, sick 

leave and other current employee entitlements are accrued at nominal 

amounts calculated on the basis of current wage and salary rates. On-costs 

of Superannuation and Workcover have been included in the annual leave 

liability.

Contributions to employee superannuation plans are expensed in the period 

in which wages & salaries are paid or accrued.    

(e)  Dividends      
As stipulated in the Rules of the Association no dividend is to be paid or 

payable to members. All profits or surpluses are to be used for the activities 

of the Association.

(g)  Goods & Services Tax (GST)
The Association is registered with GST since 31 December 2010. Revenues, 

expenses and assets are recognised net of the amount of GST, except where 

the amount of GST incurred  is not recoverable from the Australian Taxation 

Office.  In these circumstances the GST is recognised as part of the cost of 

acquisition of the asset or as part of an item of the expense.  Receivables and 

payables in the statement of financial position are shown inclusive of GST. 

Cash flows are presented in the cash flow statement on a gross basis, except 

for the GST component of investing and financing activities, which are 

disclosed as operating cash flows.
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9. Financial risk management

2011   $ $ $

Financial assets     

Cash at bank  3.30% 27,910  27,910

Receivables     37,059 37,059

   27,910 37,059 64,969

Financial liabilities       

Payables     7,321 7,321

Deferred revenue    30,333 30,333

    37,654 37,654

Net financial assets / (liabilities)  27,910 (595) 27,315

2010      

Financial assets      

Cash at bank 3.40% 54,590  54,590

Receivables     19,741 19,741

   54,590 19,741 74,331

Financial liabilities      

Payables    8,057  8,057

Deferred revenue   29,971 29,971

   38,028 38,028

Net financial assets / (liabilities)  54,590 (18,287) 36,303

(a)   Credit Risk Exposures     

Credit risk refers to the risk that a counterparty will default on its contractual 

obligations resulting in financial loss to Humanitarian Crisis Hub Inc. The 

Association has adopted a policy of only dealing with creditworthy parties as 

a means of mitigating the risk of financial loss from defaults.

(b)   Interest Rate Risk Exposures     

Exposures to interest rate are limited to assets and liabilities bearing variable 

rates.      

(c)   Net Fair Value of Financial assets and Liabilities    

The Governance Committee considers that the carrying amount of financial 

assets and liabilities recorded in the financial statements approximates their 

fair value.      

(d)   Liquidity risk management    

Ultimate responsibility for liquidity risk management rests with the 

Governance Committee which has built an appropriate liquidity risk 

management framework for the management of HumanitarianCrisis Hub 

Inc’s short, medium and long-term funding and liquidity management. 

The Association manages the liquidity risk by maintaining adequate cash 

reserves, and by continuously monitoring forecast and actual cash flows 

while matching the maturity profiles of financial assets and liabilities. Given 

the current surplus cash assets, liquidity risk is minimal.
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Weighted 
Average 
interest 

rate

Floating 
interest 

rate

Non-
interest 
bearing 

Total

1 year or less

10.   Operating lease commitments    
   Total non-cancellable operating leases contracted 

   for at reporting date but not provided for in the   

                   accounts:

 2011 2010

 $ $

Due not later than one year  5,259 15,776

Due between one year 
and five years  - 5,259

Due later than 5 years - -

 5,259 21,035

11. Related Parties    
The names of the Governance Committee members who held 

office during the year were: 

Violeta Schubert Chair    

Gillian Davy Deputy Chair     

Damian Facciolo Secretary    

Jamie Han Chu Treasurer  

Naida Beltrame Treasurer  Resigned on 27/04/11 

Alison Peipers Ordinary Member     

Louise Searle Ordinary Member    

Zoe Croft Ordinary Member  Resigned on 12/07/10 

Beth Eggleston Chair  Resigned on 30/09/11

Other Transactions of Committee Members and 

Committee Member-Related Entities: None

NOTES TO ThE fINaNCIal STaTEmENTS CONTINuEd    
 




