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Essan (Said) Dileri at the Shrine of Remembrance
Page 12 - “Survivors of conflict share their inspiring
stories”

VISION, MISSION &

PRINCIPLES

VISION
In a world that has war and conflict,
people’s human rights are protected.

MISSION
The Humanitarian Crisis Hub (HCH) works
with community groups in Australia that
promote the human rights of people living
in war and conflict. We support their
initiatives; provide resources, information
and training; facilitate dialogue and
shared learning; build networks; and seek
to amplify their voices at local, national
and international levels.

GUIDING PRINCIPLES
The actions of HCH are guided by the
following principles, laws and approaches:
International Law
We promote respect for, and compliance
with relevant international law: Human
Rights Law, International Humanitarian
Law and Refugee Law.
Humanitarian Protection
People living in war and conflict have the
right to a life with dignity and are entitled
to humanitarian protection and assistance,
whoever and wherever they are.

FINANCE

ABOUT US

Community Development Approach
We respect the independence of
community groups and work to support
their empowerment by fostering shared
learning and encouraging community
participation, knowledge transfer and
skills exchange.

COMMUNITIES

Multi-Sectoral Approach
Change is best achieved through
combined efforts. We are committed
to facilitating dialogue and action
between community groups, national
and international organisations,
governments, policy makers and others.

VISION, MISSION, GUIDING PRINCIPLES

Rights-Based Approach
Women, men and children are rights
bearers and have different experiences of
conflict. They have the right to advocate
for social change and to make their voices
heard.
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LETTER FROM THE

CHAIR & DIRECTOR
Since the Humanitarian Crisis Hub (HCH)
was established in 2008, we have seen some
inspiring work carried out by Australian
diaspora groups. Over the past 12 months,
our partners have been working on a range
of projects: lobbying and campaigning, policy
advocacy, public awareness raising (including
through the use of digital storytelling),
conflict transformation and development
projects in their countries of origin
It has been HCH’s pleasure to enhance
the impact of this activity via:
•

Mentoring and collaboration: Our
two-year partnership with the
Ogaden community in Victoria
saw them increase their skills and
networks to carry out several
successful awareness-raising events,
enter into dialogue with Australian
government agencies on
humanitarian concerns in Ethiopia
and, most recently, to team up
with the Oromo and Gambella
communities to form the Horn of
Africa Society Alliance in order to
more effectively advocate for human
rights in this troubled region.

•

Training: Including public workshops
on all aspects of human rights
advocacy, and tailored training
as requested by our community
partners in accordance with their
specific needs.

•

Network and relationship building:
Recognising that there is strength in
unity, HCH continued to build links
between partner organisations and
other sectors – humanitarian and
development agencies, private sector
consultants, governments, and others
who are concerned with human rights
and peacebuilding in conflict.
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2011-12 saw HCH continue to be a
pioneering voice that both strengthens
diaspora capacity and promotes
their inclusion in the international
development sector, and this work
was recognised in September 2011
when we received the ACFID Sir
Ron Wilson Human Rights award for
outstanding contribution to human
rights in the international development
sector. Just as importantly, the award
acknowledges the contribution and
potential of diasporas in development
and peacebuilding in war and conflict.
While the year saw us facing significant
funding obstacles, our focus on
upskilling our wonderful volunteers
and concentrating on long-term
income stability ensure that we can
continue to support Australian diaspora
communities. As a result, the future is
looking bright.
Violeta Schubert
Chair
Denise Cauchi
Director

COMMUNITIES

HORN OF AFRICA COMMUNITIES UNITE
Over the past year, a remarkable alliance
has been formed in Victoria; the African
communities of Ogaden, Oromo and Gambella
have collaborated to fight against human
rights abuses perpetrated against their
peoples in current-day Ethiopia
The Humanitarian Crisis Hub (HCH) has
emerged as a strong, unifying platform
for supporting and empowering these
communities in their efforts to advocate
and raise awareness of humanitarian and
human rights issues affecting people in
their countries of origin.
The current Ethiopian government has
a longstanding and well-documented
record of human rights abuses against
ethnic groups (including the Ogaden,
Oromo and Gambella communities)
and individuals politically opposed to
the regime, including assassinations,
land grabs and evictions, unlawful
imprisonment, torture and rape.
According to Human Rights Watch, these
abuses committed by the Ethiopian
military in the Ogaden, Oromo and
Gambella regions amount to war crimes
and crimes against humanity.
The situation has been exacerbated by

Horn of Africa Society Alliance meets at HCH office

restrictions imposed by the Ethiopian government on international
humanitarian agencies. This leaves affected populations without
access to life-saving assistance, and current reports indicate that
ongoing atrocities have gone largely unreported due to severe media
repression.
Partnering with the Ogaden community
HCH has worked closely with the Ogaden population in Victoria to
increase the effectiveness of the aid and support they are providing
to these largely overlooked communities. While Australia’s Ogaden
refugee population is relatively small, its community members
are well organised and are strong human rights campaigners. In
2010, the Ogaden community of Victoria approached HCH for
assistance. Originally it had some specific tasks in mind: producing an
awareness-raising documentary, and preparing a submission to the
United Nations High Commission for Refugees.
Through a series of meetings and workshops, HCH was able to assist
(continued on page 10)

Communities open dialogue with government agencies
On 16 February 2012, a 10-member joint delegation of Oromo, Ogaden and Gambella community leaders met with the
Department of Foreign Affairs and Trade (DFAT) and AusAID officials in Canberra. This was followed by a round-table
discussion with the Australian Ambassador to Ethiopia, in Melbourne.
The delegation aimed to raise awareness about human rights issues in Ethiopia and urged the Australian government to
take action and prevent further loss of life and dignity. The key issues identified by the delegation were:
• Civil, political, social and economic human rights violations that include land grabs, torture, mass killing, mass rape and
arbitrary detention;
• Misuse of foreign aid for political gain by the Ethiopian government;
• Denial of freedom of speech and movement, and severely restricted access of international NGOs and media in certain
regions of Ethiopia.
The delegation worked with HCH to prepare for the meetings. This included defining advocacy objectives, identifying
appropriate government agencies, research and document writing. Role-play workshops helped participants overcome
linguistic barriers, and HCH volunteers edited written reports to synthesise the common concerns of the three communities.
Ali Sheikh, past President of the Ogaden Community for Victoria, said “Support from HCH has instilled in us the confidence
to campaign more rigorously for our rights. It has become a channel through which we can express our feelings to the
outside world, and has made us more ambitious.”
The delegation to Canberra was a significant step forward for the community group’s advocacy efforts. Not only did they
raise critical awareness but also joined forces to advocate for the basic human rights of their people.
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Where are the Ogaden, Oromo and Gambella
regions?

“

For more than

10 years
we initiated

advocacy

for our people,

did a lot
of

hard work

about it,

but heard
little due to
lack of access
and

direction.

Since the formation of modern-day Ethiopia after colonial
rule ended in 1948, human rights abuses, coupled with
war, drought and famine have forced communities from
the region to seek asylum in neighbouring countries
and, more recently, in Australia. There are roughly 800
Ogaden Somali families and around 3000 Oromos living in
Australia, the vast majority of whom are in Melbourne.
OGADEN
• Location: Southeastern territory of the Somali Regional
State in Ethiopia
• Population: Around 2,000,000 (i.e. approximately half
of the total Somali population of Ethiopia) (Central
Statistical Authority [CSA], 2007)
• Partnered communities in Victoria: The Ogaden
Community of Victoria (OCV), The Ogaden Youth
and Students Union (OSYU), and Ogaden Women’s
Association (OWA)
OROMIA
• Location: Stretches from the western border in an arc to
the southwestern corner of Ethiopia
• Population: Around 27,000,000, or 35 percent of
Ethiopia’s population (CSA 2007)
• Partnered communities in Victoria: The Australian
Oromo Community Association of Victoria (AOCAV)
and Southeastern Region Melbourne Oromo
Community Association in Victoria (Oromo Centre), and
the Oromia Support Group (OSG)
GAMBELLA
• Location: Western Ethiopia.
• Population: Around 300,000 (CSA 2007)
• Partnered communities in Victoria: The Gambella
Community of Australia (GCA)

HCH’s guidance

led our
advocacy
skills down

ERITREA
SUDAN

the

right
track.

ETHIOPIA

Addis Ababa

SOMALIA

GAMBELLA
OROMIA

“

KENYA

OROMO COMMUNITY
MEMBER

DJIBOUTI

OGADEN

(continues from page 8)

Ethiopian officials visit Australia

the group undertake a planning process that enabled
them to apply their resources most effectively. The
Ogaden community refined their goals and decided
on a two-pronged approach: both a general media
relations effort to raise awareness in the wider
Australian community and the implementation of an
advocacy and lobbying strategy. HCH Director Denise
Cauchi commented: “This group was already wellorganised, with a good structure, capacity, and links with
fellow international organisations. However, they sought
better skills and networks to do this work in Australia.
We’ve worked really hard together over the past two
years building these. It involved a lot of two-way
listening; the successes did not happen overnight.”

From June to July 2012 members of the Ethiopian
government visited Australia. During the visit, there
were a number of reports of acts of intimidation and
harassment by the visiting officials against Ogaden
and Oromo community members in Australia, creating
an atmosphere of fear and destabilisation amongst
these diaspora communities.

Before engaging with HCH, the Ogaden group admitted
they were struggling with their advocacy efforts. One
member said: “We wanted to have a voice but didn’t
know who to tell. Since 2005 we had been trying, but
didn’t have any direction.”
AN ALLIANCE IS FORMED
Crucially, HCH also helped the Ogaden community to
identify the benefits of linking up with other community
groups, to increase the impact of their advocacy. The
Ogaden community joined forces with groups from
the Oromo and Gambella diaspora communities in
Victoria in late 2011 to form the Horn of Africa Society
Alliance (HASA). The idea for the alliance was conceived
when the Ogaden and Oromo communities met at
HCH’s “Vision in Action” event in March 2011. Though
previously aware of each other, these groups only came
together to work collaboratively after the meeting. This
move has created a more powerful and united advocacy
voice.
“Our efforts resulted in a positive outcome this year
when the communities formed the Horn of Africa
Society Alliance and came into direct contact with
relevant Australian government agencies”, says Denise
Cauchi. “The main impact of this is the resultant stronger
community voice on human rights issues in Ethiopia,
through their relationship with Australian government
agencies.”
Despite significant settlement barriers, these diaspora
communities are committed to advocating for the
human rights of their communities abroad. The alliance
formed a delegation to Canberra (see “Communities
open dialogue with government” p.8), wrote a
submission to United Nations Universal Periodic Review
on Ethiopia, and staged a peaceful and successful
protest (see “Ethiopian officials visit Australia”, across).
This partnership has laid the groundwork for more
united Horn of Africa communities in Australia.
One Oromo community member commented: “For
more than 10 years we initiated advocacy for our people,
did a lot of hard work about it, but heard little due to
lack of access and direction. HCH’s guidance led our
advocacy skills down the right track.” According to Mr.
Bichok Kot, Advisor, Gambella Community of Victoria,
“HCH enabled us to understand and develop our
objectives better, and honed our skills by training us to
campaign more effectively.”
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The HCH understands that an advance delegation
travelled to Melbourne, Sydney and Perth in June
2012, conducting meetings with local community
members. During these meetings, community
members reported that the visiting officials also
collected their names, addresses and questioned
them about their family members in Ethiopia. Both
communities noted that members of the delegation
caused significant distress, allegedly taking photos
of individuals who were understood to be politically
opposed to the Ethiopian government, and in some
instances visiting their homes and places of work.
A member of the Ogaden community told the HCH
that “The purpose of the visiting authorities (was) to
discourage members of the Ogaden community in
Australia from speaking out and engaging in advocacy
activities, to divide the community by disseminating
misleading information about the region, to deny
any human rights abuses they stand accused of and
to collect investment money to fund projects [being
undertaken by the Ethiopian government].”
In Melbourne, the community decided to alert Victoria
Police to the presence of delegation. Despite police
placing restrictions on the officials’ activities, the
men were said to continue to conduct clandestine
meetings. On 30 June, information became available
that they were joined by a larger delegation of senior
Ethiopian government officials.
On July 1 in Melbourne a large and well-organised
peaceful protest was staged by Ogaden and Oromo
community groups and attended by Victoria Police.
The Ethiopian officials had further meetings and
interstate visits planned, but due to the high level of
community resistance they cancelled further events
and departed Australia directly from Sydney shortly
afterwards.
“We are thankful to everyone who protected us during
our communities’ peaceful rally against the Ethiopian
regime delegates. [The Victoria Police] showed us
their commitment to safeguarding our community.” Oromo community leader
During the Ethiopian officials’ visit, the HCH
supported the communities’ democratic rights to
peaceful expression of their concerns. HCH assisted
by providing a safe space for the communities to
meet, support in preparing documents, assistance in
making contact with government agencies, and by
keeping Australian non-government humanitarian
agencies informed about the events as they unfolded.
HCH sincerely thanks the Australian state and federal
police for their prompt attention and cooperative
approach to working closely with the Ogaden and
Oromo communities in Australia.

WHAT DO DIASPORA COMMUNITIES
CONTRIBUTE TO
It is becoming increasingly clear that
diaspora communities play an important role

•
•

in raising awareness about humanitarian

•

crises in their countries of origin and

•

implementing projects, and that they can
contribute to enhancing and supporting
Australia’s development program and
humanitarian-response activities.
Being awarded the ACFID Sir Ron Wilson
Human Rights award in 2011 was therefore
a double victory for the Humanitarian
Crisis Hub: firstly for the recognition of the
work done by HCH and our partners, and
secondly, and arguably more importantly,
for its implicit acknowledgement of
the contributions made by our partner
diaspora communities to human rights in
their countries of origin.
Diaspora organisations – made up of both
survivors of conflict and also subsequent
generations – are working on projects as
diverse and far-ranging as:

•
•

Post-conflict reconstruction and peacebuilding in Sri Lanka
The raising of public awareness in Australia about human
rights in conflict-affected countries;
Submissions to UN organisations and human-rights
monitoring bodies;
International campaigns to ban the use of landmines and
cluster munitions in Afghanistan, and to ban the use of
small arms in the Democratic Republic of Congo and the
Philippines;
Dialogue with Australian government departments, and
input into policy areas such as women, peace and security,
and regarding Australia’s plans for future engagement in
Afghanistan; and,
Projects to build schools, health centres and orphanages in
the midst of conflict.

The European and US development and humanitarian sectors
have increasingly engaged with diaspora organisations,
recognising their role as complementary actors. In Australia,
this growing trend is also discernable across government
and non-government organisation (NGO) programs that are
consulting with diaspora communities. There is still a way
to go, however, since diaspora activity often only occurs in
parallel to, and largely disconnected from, international aid
and development efforts. HCH’s aim for the coming years is to
continue to support increased understanding and collaboration
between the various diaspora communities in Australia
and the international development sector.

HCH WINS HUMAN RIGHTS AWARD
The Humanitarian Crisis Hub was awarded the ACFID Sir Ron Wilson Human Rights Award for 2011.
The Australian Council for International Development (ACFID) presents this award to an individual or
organisation that has made an outstanding contribution to the advancement of human rights in the
international development sector.
At the annual ACFID Council dinner on 13
October 2011, ACFID President Dr Meredith
Burgmann presented the award, which
was received by Director Denise Cauchi on
behalf of the Humanitarian Crisis Hub. Dr
Burgmann said that the award recognised
“the unique work the Humanitarian Crisis
Hub is undertaking to support individuals
and communities in Australia who have
been affected by war and conflict and
seek lasting peace in their countries of
birth”. Dr Burgmann noted that ACFID had
been impressed with the work that HCH
has been doing with the Tamil, Ogaden,
Rohingya, Afghan and Congolese and other
communities, and also made particular
mention of HCH’s partnership with the
Sudanese Lost Boys Association of Australia
which assisted the South Sudanese diaspora
to vote in the referendum on the future of
Sudan in early 2011.

Director Denise Cauchi with ACFID award

?

Stories of Survival website launch

SURVIVORS OF CONFLICT SHARE THEIR

INSPIRING STORIES
Stories of Survival (SOS) is an online
storytelling project that shares the personal
experiences of how ordinary people foster
nonviolent approaches to confronting
violence in armed conflict zones
People living in armed conflict are
often the first line of defence for their
families and communities. They shield
neighbours from harm, raise alarms when
armed groups are approaching, devise
strategies for the protection of whole
villages, document and report human
rights abuses, resolve ethnic conflicts
within communities and take part in
peacebuilding.
Throughout 2011 and 2012, 10 Victorians
worked with HCH to record their
experiences, through the production
of digital stories, spoken presentations,
music and text. In the process, they
built their skills in areas such as
communications, public speaking and film
production.
The storytelling project, funded by
VicHealth, also saw HCH launch a new
website that allows participants and
other survivors of conflict to upload their
stories via a portal. This website provides
a platform for people living in conflict
to learn from the experiences of others.
“The project can be taken by the refugees
as an open-door opportunity, here is
a chance for you, tell us your story,”
says Marama Kufi, storyteller, Oromo
community of Victoria.
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This online platform also allows members of the public
to learn more about the realities of peaceful activism,
initiative and survival through war and conflict, thus
challenging common stereotypes of refugees simply
as passive victims. Feeling accepted — and, more
importantly, listened to — is invaluable to Australia’s
refugee population. By choosing to share their deeply
personal stories, the participants in the Stories of Survival
project have helped other Australians understand the
extraordinary experiences of many people who have
sought refuge in Australia. It is hoped that this increased
understanding will translate into greater acceptance of all
people in Australia’s diverse society.
“The important part is giving people the opportunity
to have their stories heard, to feel listened to and
communicate their experiences and impart their
knowledge with their own voice, the things that they want
to say, unmediated and unedited”, says filmmaker Mim
Whiting. “Interfacing with the media, being on YouTube,
having your voice heard is a response to the dominance
of television — it gives people a voice.”
The storytellers in the SOS project have experienced
severe oppression — so they understand what it means
to be marginalised, unrepresented and without a voice.
Stories of Survival gives a human face to the war and
conflict that continues to govern life for many ordinary
people all over the world. It shows the effects of disaster
and catastrophe upon individuals and communities.
And, most importantly, it shows that ordinary people
can find the strength and resilience within themselves to
accomplish extraordinary things — in order to not only
survive, but also to build peace and to inspire others.

Future of Rap

Essan

Monica

MEET THE STORYTELLERS
Essan: The power of peace
Country of origin: Afghanistan
Storyteller: Essan (Said) Dileri
Essan shares his personal experience as a program manager of a conflict resolution and peacebuilding program in
Padwan Province, Afghanistan. Two villages from different ethnic groups with seemingly entrenched hatred for each
other were able to resolve decades of fighting by being reminded of traditions of peace inherent in Afghan and Islamic
culture. This story challenges stereotypes of an Afghanistan trapped in endemic violence and warfare that can only be
resolved through external intervention.
“From my understanding … in a situation where there is a lot of distress or risk, there are people who survive very well
and do things that are magnificent and great. So this is a reflection of people who live under terrible conditions and yet
they have stories to tell and stories that helped them survive.” – Essan
Victoria’s Shrine of Remembrance is showing Essan’s story in its Peace exhibition, which opened in September 2012.

Future of Rap: Lucky
Country of origin: South SudaN
Storytellers: Abe Ape and A-Mac, rap duo from the Future of Rap
Through the determination of their family, and individual persistence, Future of Rap duo give thanks that they
were able to narrowly avoid becoming child soldiers, unlike many South Sudanese boys their age. They were lucky
enough to come to Australia and have used rap to communicate a message of peace and understanding, not only
to the wider public but also to their own generation and community.

Monica: To feel yourself a human being
Country of origin: South Sudan
Storyteller: Monica Amakou
South Sudan, the world’s newest country, has the worst maternal and child health rates in the world. Monica gives us
a personal insight into this horrific statistic, by sharing her experiences of being a mother in the midst of a civil war.
At the core of her message, Monica stresses that women need to be valued in this new nation; the problem is much
larger than just a lack of hospitals and midwives, but is a social issue as well.
“When I gave birth I was in the village and my husband was not there, then the baby just started coming … when
you have no power to push, the village ladies can roll up a cloth and put it in your mouth to stop you from breathing,
crying, vomiting and that is used to push the baby; but, sometimes the mother dies or the baby dies or both die …
even though the war stopped, we are still giving birth under the trees.” – Monica

Log on to www.crisishub.org.au to hear more stories.

HCH works with diaspora community organisations
from a number of different backgrounds to support
human rights initiatives
Central to this is enabling community groups
to achieve their own goals and communicate
their messages effectively. In 2012, two of HCH’s
partners — Diaspora Lanka and Care4Congo —
have adopted the HCH office as their base.

an interactive and easy-to-navigate
website in 2012, designed to be a one-stop
shop for individuals and community groups
The website is a resource for community
groups in Australia that work to promote
human rights in their countries of origin.
It provides free resources, information,
links, expert advice and practical tips to
community groups fighting for human
rights.
Some of the exciting features of the new
website are:
• Stories of survival (SOS): showcasing
inspiring stories of people who have
survived war and conflict.
• Share your story section: enabling
users to submit events or SOS online.
• Resources section: providing
communities with information on
topics of interest.
• Events section: highlighting upcoming
events.
• Useful Links section: linking to
organisations, funding bodies and
other resources.
Not just a redesign of its previous
blog format, the new website is
more user-friendly, with added visual
communication for diverse linguistic
groups.
“To take mentorship to the next level, we
plan to implement a learning management
system (LMS) which will include online
workshops in future … We are committed
to supporting and mentoring community
groups, and the website is a means to that
end.” – Emma Lang, Web Coordinator
Log on to www.crisishub.org.au
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Care4Congo is a grassroots organisation set
up to help communities affected by war and
extreme poverty in the Democratic Republic
of Congo (DRC), particularly in the areas of
education, the promotion of peace and social
justice in the DRC.
HCH is in partnership with both organisations.
Sharing our office means that we can provide
extra support for their work through offering a
cost-free office space, a meeting place near the
city’s major public transport hubs, resources
such as internet access, use of telephones
and printing and copying facilities, as well
as information, intellectual resources and
specialised training relevant to their campaigns.
HCH’s staff and volunteers also benefit greatly
from having access to the skills and expertise
of these organisations. Our closer relationships
provide opportunities for a rich exchange of
ideas.

“

HCH provided
affirmation –
that was a huge
thing….
Everyone else
drags you down.
You can’t
underestimate
it

“

Humanitarian Crisis Hub (HCH) has launched

Diaspora Lanka works towards diaspora unity in
Australia as well as restoration efforts in regional
Sri Lanka through livelihood support, business
development, service advocacy, urban planning
and social cohesion initiatives.

JEREMY LIYANAGE
DIRECTOR, DIASPORA LANK A

The South Asia Project has become an integral
part of our engagement with Afghan and Sri
Lankan diaspora and community organisations
operating in Australia
The Humanitarian Crisis Hub’s work with
the Sri Lankan community in Australia is
based on two initiatives: the creation of
a directory of Sri Lankan organisations,
and HCH’s continuing work with Diaspora
Lanka, an organisation involved in various
regional initiatives in Sri Lanka, and which
also works towards diaspora unity in
Australia.
The more than 150 Sri Lankan
organisations listed in the directory
are involved in social and cultural
development, community support,
education, sport, religion and human
rights in Australia, as well as working
to increase development amongst
communities in Sri Lanka.
Seeking, establishing and documenting
relations with Afghan community
organisations in Australia, HCH has
developed a comprehensive overview
of the nature and extent of Afghan
diaspora activism in Australia. Seeing the
increasing need to connect with Afghan
community groups, HCH has created
a database of 19 Afghan diaspora and
organisations operating in Australia.
This database will provide a base for
strengthening HCH’s relationships with
Afghan community organisations in the
future.

Workshops provide opportunities for skills sharing and network
building

As diaspora communities in Australia place a great importance on
education to improve their human rights work, workshops and
training lie at the heart of the Humanitarian Crisis Hub’s (HCH)
community engagement mission
The workshop program seeks to build the capacity and expertise of
our partnered organisations, other diaspora communities and other
people with shared interests. It covers a wide range of topics relating to
human rights promotion and advocacy, as well areas necessary for the
strengthening of the organisations that carry out this work.
HCH organised four major workshops in the 2011/12 financial year: Grant
Writing, Project Planning and Design, Introduction to Human Rights,
and 10 Tactics for Turning Information into Action. Each workshop was
attended by a mix of representatives from community and partner
organisations, from the pool of HCH volunteers and from the general
public. Participants came from diverse cultural backgrounds and
regions, including the Horn of Africa, East Africa, South Asia and SouthEast Asia.
The overwhelming majority of attendees reflected that they found
the knowledge and skills acquired in the workshops highly applicable
to their human rights work. As well as having an informative role,
workshops offer a place to engage with like-minded people and
organisations, creating opportunities for friendship and connectionbuilding. As one participant reflected, “It was great to meet like-minded
people and learn from people who have first-hand knowledge of human
rights issues.”
In addition to the public workshops, HCH provides tailored training
based on the specific needs of partner community groups. Here
we seek to respond to the specific training requests of community
organisations, with workshops created to target the development of
particular skills in each group’s human rights work.
If your community organisation has specific training needs, please get
in touch.

Governance Committee
The Governance Committee is the governing
body of the Humanitarian Crisis Hub, made up
of seven elected members.
Governance Committee as at June 30, 2011:
Chair			

Violeta Schubert

Deputy Chair		

Gillian Davy

Secretary		

Damian Facciolo

Treasurer		

Jamie Han Chu

Ordinary members

Alison Peipers

			

Louise Searle

			

Gloria Martinez

Advisors to Governance Committee
Beth Eggleston
Joe Selvaretnam
Chris Roche

Operational Team
The Operational Team is made up of paid
and unpaid staff who manage day-to-day
operations.
Director		

Denise Cauchi

Volunteer Coordinator

Nicky Reiss

Volunteer Coordinator/
Office Manager		

Adithi Menon

Program Coordinator

Weena Gera

Community
Development Officer
– Afghanistan Project

Essan Dileri

Stories of Survival
Project Worker

Andrea de Silva

16

The following people kindly volunteered
their time and expertise:

Adithi Menon - Resource Mobilisation
Amy Chemay - Consultant
Ana Maria Silvera- Community Engagement
Ana Marie Dizon - Research
Andrea de Silva - Community Engagement
Andrew Wicking - Resource Mobilisation
Ayan Ibrahim - Community Engagement
Bichok Kot - Community Engagement
Carmela Ferraro - Communications
Catalina Alvarez-Berrio - Communications
Catherine Fiona Coughlan - Communications
Craig Stewart - Consultant
Deborah Keir - Consultant
Eliza Hovey - Resource Mobilisation
Elysia Delaine - Resource Mobilisation
Emma Lang - Communications
Gopi Pathmalinkam - Administration, Policy
Hang Thi Thuy Nguyen - Administration
Hela Mendoza - Administration
Jennifer Follett - Consultant
Jill Parris - Consultant
Joanna Nevill - Community Engagement
Joash Tham - Communications
Joshua Madgwick - Community Engagement
Justine Vaisutis - Policy
Karin Temperley - Communications
Laura Barisone - Resource Mobilisation
Laura Maya Stacey - Resource Mobilisation
Lisa Walker - Communications
Liz Maber - Community Engagement
Luisa Fernanda Sandoval Cortes - Community
Engagement
Mari Alessia Corsini - Resource Mobilisation
Meredith Thomas - Communications
Raheal Yemane - Community Engagement
Renee Tsatsis - Resource Mobilisation
Reshika Sivakumaran - Community Engagement
Richard Meredith - Consultant
Ruhie Kumar - Communications
Saheem Wani - Communications
Said Essan Dileri - Community Engagement
Sara Mackenzie - Communications
Sarah Meger - Communications
Steven Ho - Communications
Sucheta Roye - Communications
Suleeqa Hussein - Community Engagement
Suresh Wijeyeratne - Community Engagement
Tania Cumming - Resource Mobilisation
Tarekegn Chimdi - Community Engagement
Taruna Paat - Consultant
Thanh Chau Quach - Administration
Tung Chau Quach - Communications
Vaishali Kame - Community Engagement
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We got in touch with two of our ex-volunteers to see how their experience with
Committed volunteers who govern, support

HCH has helped them in their chosen fields

and operate the Humanitarian Crisis Hub

NAME: BRONWYN TILBURY

(HCH) form the backbone of our organisation

LOCATION: FIJI

With only two permanent staff members,
our volunteers do everything else: from
supporting and coordinating community
engagement work, all the way through to
maintaining the IT systems. Each project
at HCH is driven by the commitment,
enthusiasm and dedication of our
volunteers.
With volunteers coming from Africa,
Europe, Asia, and the Americas, HCH
boasts, cultural and ethnic diversity. Many
of our volunteers have been personally
affected by armed conflict.
Fifty-one volunteers and consultants
contributed 6114 hours of work in the
2011–12 financial year. They have donated
more than just their time – they bring with
them invaluable energy and enthusiasm as
well as skills, knowledge and experience
gained in many fields, including the
academic, government, corporate and
community sectors. Entrusted with a high
level of responsibility, volunteers have the
opportunity to carry out independent,
high-level work. They contribute to all
aspects of the organisation’s work and this
contribution leads to a sense of ownership
of the organisation.
What else do volunteers gain from their
experience with HCH? Sponsored by
the Helen Macpherson Smith Trust,
our Volunteer Support Program builds
important skills for professional, social and
academic life. Through this program, 22
volunteers attended workshops covering
a range of topics from Grant Writing and
Project Planning, to Social Media.
Gaining important skills in areas as wideranging as project, team and people
management, administration and online
systems and communications, volunteers
are enriched by their HCH experience.
By investing in the personal development
of our volunteers, we are equipping them
with skills that will both assist them in their
careers and enable them to help HCH
grow as an organisation.
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EDUCATION: MA Development Studies, Melbourne University
WORK:
Young Women’s Leadership Officer for Fiji Women’s Rights Movement
(FWRM)

Present:
I got the chance to work for FWRM, a leading NGO in the Pacific, through
the Australian Volunteers for International Development program. I’m
currently working on the Emerging Leaders Forum, a project to educate
and empower young women in Fiji.

Past:
In 2009 I volunteered for HCH, helping to run human rights advocacy
workshops and writing funding proposals. I also organised a debate on
international human rights and the move to our new offices, and for a
month in 2009 I took on the role of Acting Coordinator.

Role of HCH:
After graduating from university, volunteering with HCH was invaluable to
my career. Not only did it allow me to use my qualifications to help people,
it also offered me training opportunities in skills such as the use of new
media for activism, international humanitarian law and human rights law,
lobbying for human rights, and building political support. Moreover, I learnt
vital management and communication skills while working as the Acting
Coordinator. I constantly draw on the knowledge I acquired at HCH while
advocating for human rights in Fiji. I’ll always be grateful to Denise and the
staff at HCH for encouragement and inspiration!

NAME: ANDREA DE SILVA
LOCATION: SRI LANKA
EDUCATION: MA Development Studies, Melbourne University
WORK:
Volunteer for Diaspora Lanka

Present:
I volunteered for Diaspora Lanka for five months, working in Mannar,
Sri Lanka with local organisations and institutions. The project involved
designing a livelihood project for war-affected women and helping to
establish sub-committees for the Mannar Urban Council. I was also involved
in work for conflict resolution when Tamil–Muslim relations deteriorated.

Past:
In 2011, I worked in HCH as the Community Engagement Coordinator. This
involved research and coordination for the Stories of Survival project and the
South Sudan Referendum. The latter project was an exciting one: we helped
eligible voters across Australia get to the polling centre in Melbourne in order
to cast their ballot. From organising the logistics and transportation of voters
to managing volunteers and collaborating with community leaders, I loved
every moment of it!

Role of HCH:
HCH marked the beginning of my work in the humanitarian field. I learnt a lot
and had great fun working with like-minded people. My experiences while
working with the community groups held me in good stead for similar work
in Mannar. Being from a diaspora myself, I deeply respect the work done by
HCH. Both the spirit of the organisation and the guidance from its staff proved
invaluable while negotiating tough situations in the field.

FINANCE

“
PEACE
IS NOT THE

ABSENCE

OF WAR
BUT

THE PRESENCE
OF

JUSTICE

“

MARTIN LUTHER KING

INCOME STATEMENT
INCOME STATEMENT FOR THE YEAR ENDED 30 JUNE 2012
2012

2011

- monetary

$29,415

$31,435

- non-monetary

-

-

Grants

$102,078

$195,930

Other Income

$4,373

$2,305

Total Revenue

$135,866

$229,670

-

-

$110,613

$210,272

$396

-

$11,101

$28,674

$122,110

$238,946

$13,756

($9,276)

Revenue
Donations and Gifts

EXpenditure
International Programs
Community Education
Fundraising Costs
Accountability and Administration
Total Expenditure

excess (shortfall) of revenue over expenditure

TABLE OF CASH MOVEMENT
TABLE OF CASH MOVEMENT FOR DESIGNATED PURPOSES FOR THE YEAR ENDED 30 JUNE 2012
Cash available
at beginning of
financial year

Cash raised during
financial year

Cash disbursed during
financial year

Cash available at end
of financial year

Funds for projects in
Australia

$27,910

$166,763

($132,399)

$62,274

All other purposes

-

-

-

-

Total

$27,910

$166,763

($132,399)

$62,274

ACFID Code of Conduct
Humanitarian Crisis Hub is in the process of becoming a signatory to the Australian Council of International Development
(ACFID) Code of Conduct, which defines minimum standards of governance, management and accountability for
non-government development organisations. Our intention to become a signatory to the Code demonstrates our
commitment to ethical practice and public accountability. Humanitarian Crisis Hub welcomes the opportunity to listen
to, and respond to, concerns and complaints using its complaints management process. Please direct any complaints to
Denise Cauchi on (03) 9095 8589 or denise@crisishub.org.au.
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FINANCIAL POSITION
SUMMARY BALANCE SHEET AS AT 30 JUNE 2012
2012

2011

- cash and cash equivalents

$62,274

$27,910

- trade and other receivables

$59

$37,059

- inventories

-

-

- assets held for sale

-

-

- other financial assets

-

-

Total current assets

$62,333

$64,969

- trade and other receivables

-

-

- other financial assets

-

-

- property, plant and equipment

-

-

- investment property

-

-

- intangibles

-

-

- other non-current assets

-

-

Total non-current assets

-

-

TOTAL ASSETS

$62,333

$64,969

- trade and other payables

$3,659

$7,321

- borrowings

-

-

- current tax liabilities

-

-

- other financial liabilities

-

-

- provisions

$5,015

$3,661

- other

$16,249

$30,333

Total current liabilities

$24,923

$41,315

Total non-current liabilities

-

-

TOTAL LIABILITIES

$24,923

$41,315

NET ASSETS

$37,410

$23,654

- reserves

-

-

- retained earnings

$37,410

$23,654

TOTAL EQUITY

$37,410

$23,654

Assets
Current Assets

Non-Current Assets

LIABILITIES
Current Liabilities

EQUITY

STATEMENT OF CHANGES IN EQUITY
STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2012

Retained earnings

Reserves

Total

Balance 1st July 2011

$23,654

-

$23,654

Adjustments or changes in equity

-

-

-

Items of other comprehensive income

-

-

-

Excess of revenue over expenses

$13,756

-

$13,756

Amount transferred (to) from reserves

-

-

-

BALANCE 30th JUNE 2012

$37,410

-

$37,410

NOTES
Note 1: The Summary Financial Reports have been prepared in accordance with the requirements set out in the ACFID Code of Conduct.
For further information on the Code please refer to the ACFID Code of Conduct Implementation Guidance available at www.acfid.asn.au
Note 2: For a copy of the full financial report for the year ending 30 June 2012 go to www.crisishub.org.au,
contact info@crisishub.org.au or phone 03 9095 8588

Humanitarian Crisis Hub Inc.
Statement by members of the Governance
Committee

Humanitarian Crisis Hub Inc.
Code of Conduct Summary Financial Reports
Independent Auditor’s Report to the Members

The Governance Committee of the Humanitarian
Crisis Hub has determined that the association is
not a reporting entity and that this special purpose
summarised financial report should be prepared in
accordance with the accounting policies outlined
in Note 1 to the financial statements.

Scope
We have audited the attached summarized financial reports of
Humanitarian Crisis Hub Inc. set out on pages 20 to 22 comprising: - Income Statement for the Year ended 30 June 2012
- Table of Cash Movements for Designated Purposes for the year
- Summary Balance Sheet as at 30 June 2012 and
- Statement of Changes in Equity

In the opinion of the Governance Committee,
the summarised financial report in the preceding
pages:
i] Presents a true and fair view of the financial
position of Humanitarian Crisis Hub Inc as at 30th
June 2012 and its performance for the year that
ended on that date.
ii] At the date of this statement, there are
reasonable grounds to believe that Humanitarian
Crisis Hub Inc will be able to pay its debts as and
when they fall due.
This declaration is made in accordance with a
resolution of the Governance Committee and is
signed for and on behalf of the committee by:

Violeta Schubert
Chair

Gillian Davy
Deputy Chair

Our audit has been conducted in accordance with the Australian
Auditing Standards and the relevant requirements of the Australian
Council for International Development Code of Conduct to provide
reasonable assurance as to whether the Humanitarian Crisis Hub Inc.
has complied in all material respects with the Australian Auditing
Standards and the requirements of the Australian Council for
International Development Code of Conduct for disclosure of the
financial reports as formatted.
Auditor’s Opinion
In our opinion Humanitarian Crisis Hub Inc. has complied in all
material respects, with the requirements of Australian Council for
International Development Code of Conduct and the information
reported in this Summarized Financial Report is consistent with the
Annual Statutory Financial Report from which it is derived and upon
which we expressed audit opinion in our report to the members. For
a better understanding of the scope of our audit, this report should
be read in conjunction with our Independent Auditor’s Report to
the Members accompanying the annual statutory financial report of
Humanitarian Crisis Hub Inc.

Dated this 15th day of October 2012
Armstrong Partners
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Melbourne
15 October 2012

David Armstrong
Partner

To our partners, for their financial,
organisational and moral support:
Caritas Australia
Oxfam Australia
VicHealth
Victorian Multicultural Commission
Helen Macpherson Smith Trust
LaTrobe University
To the following wonderful people and
organisations who have shared their
valuable time and knowledge with us:
Agnes Cusack
Alex Wong
Alison Bicknell
Alistair Gee
Andres Davila Cauchi
Anthony Kelly
Armstrong Partners
Ayuen Autiak
Ben Fraser
Ben Murphy
Carmela Ferraro
Caroline Lambert
Catherine Gayed
Christine Dew
Christian Nielsen
Clive Pattison
Crina Virgona
Danielle Roubin
Denis Kayenge
Elise West
Emma Stone
Future of Rap – Abe & A-Mac
Gautam Raju
Gerhard Hoffstaedter
Graeme Westaway
Jill Parris
Jim Rimmer
Joash Tham
John Ball
John James
Josef Szwarc
Judith Hewitson, Yanghua Liu and the
team at Reality Learning
Julian Ho
Justine Vaisutis
Kate O’Rourke
Katia Rohar
Latrobe University
Laura Bruce
Leila Davila Cauchi
Lensa Dinka
Lin Sun
Linn Bogsnes-Miles
Live and Learn Environmental Education
Loop Bar
Luke Ball
Luse Kinivuwai
Marama Kufi

Marc Purcell
Marisol Salinas
Marta Kreiser
Matthew Phillips
Matthew Piening
Melville Fernandez
Michael Cebon
Mim Whiting
Monica Amakou
ONDRU
Pamela Curr
Richard Kendall
RISE
Russell Miles
Sanajaya Dissanayke – VideWorkx
Scott Campbell
Sharmini Sherrard
Stephanie Cousins
Steven Ho
Sue Moore
Susan Hutchinson
Suzy Pinchen
Tarekegn Chimdi
Tracey Newbury
VicHealth
Visier Sanyu
And to Brendan Ross, who came up with the
excellent idea of founding the Humanitarian Crisis
Hub in the first place.

This annual report was produced by:
Editorial team: 		
Catherine Coughlan
			Tom Hobson
			Stephen James
			Kaajal Modi (Coordinator)
			Sucheta Roye
			Saheem Wani
Design team: 		
Attractivo
			Kaajal Modi
Printing: 		

Print Me

Photography: 		
Lisa Walker
			Denise Cauchi

This report is printed on 100% recycled paper, 300gsm silk
coated (cover) and 150gsm matt coated (inside). This paper has
been independently certified as meeting the standards of the
Forest Stewardship Council (FSC).

Humanitarian Crisis Hub
Level 4, Ross House
247 Flinders Lane
Melbourne, Vic. 3000
AUSTRALIA
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www.crisishub.org.au
ABN: 67 754 968 942

