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Vision
An Australia where diaspora communities from countries in war and conflict have a strong voice
and the power to promote change and improve human rights in their country of origin.

Mission

Principles

The Humanitarian Crisis Hub (HCH) works
in Australia with people from countries
affected by war and conflict who promote
the human rights of people in their countries
of origin. We support diaspora community
initiatives; provide resources, information
and training; facilitate dialogue and shared
learning; build networks; and seek to amplify
community voices at local, national and
international levels.

The actions of HCH are guided by the
following principles, laws and approaches:

Objectives
1. Support the empowerment of
diaspora communities.
2. Raise awareness of issues relevant to
diaspora communities.
3. Maximise the effect of diaspora
community action.
4. Develop expertise in working with
diaspora communities.
5. Ensure a strong and sustainable
organisation.

Rights based approach
We recognise the human rights of all people
and work for the empowerment of people to
claim their civil, political, economic, social and
cultural rights.
Community development
We recognise the wealth of knowledge and
experience within communities, respect
their independence and support their
empowerment. HCH works in solidarity with
community partners who maintain leadership
of their projects for the long-term benefit of
whole communities.
Gender equality
HCH is committed to gender equality and
recognises that gender-based oppression is
structural and systemic.
Neutrality
HCH does not take political or partisan
positions regarding any conflict. We are
concerned with the human rights of people
affected by conflict.
International human rights standards
We promote respect for, and compliance
with, relevant international law and
principles: Human Rights Law, International
Humanitarian Law and Refugee Law.
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Letter from the Director and Chair

Since the independence of South Sudan
in 2011, members of the diaspora in
Australia have been actively contributing
to its development. This commitment was
clearly visible among the participants of
our training program, which was designed
to enrich diaspora-led projects. This latest
chapter in the Humanitarian Crisis Hub’s
five-year relationship with the South
Sudanese community benefitted from the
expertise of Toby Lanzer, the UN Deputy
Special Representative for South Sudan,
who attended the last day of the training
program. Tasked with coordinating the efforts
of all UN agencies in the country, Mr Lanzer
shared his vision of the work that needed to
be done and listened to the Australian South
Sudanese diaspora’s plans to contribute to
development, peacebuilding and helping to
build civil society.
Further highlights this year have involved
the rising momentum around women’s
contribution to peace and security. In
December 2012, HCH hosted Women Leading
Change, an event that brought together
women in Victoria to share their experiences
of peacebuilding and the promotion of
human rights. This led to the formation of
a network of women in Melbourne, and
plans to extend to Sydney. Then in 2013, our
partners, the Australian Afghan Development
Organisation, organised a roundtable to
discuss women’s rights in Afghanistan and to
develop recommendations to safeguard those
rights into the future. They brought delegates
from Afghanistan to meet with the diaspora,

non-government organisations (NGOs) and
academics who debated some of the most
pressing issues facing women in Afghanistan.
The recommendations were later presented
to Australian members of parliament. HCH
has also participated in government-civil
society consultations on the implementation
of Australia’s National Action Plan on Women,
Peace and Security. It is our hope that
diaspora women will be able to contribute to
these discussions in the future and we intend
to be at the forefront of the push to make this
happen.
Another important milestone for 2013
was when HCH became a signatory to the
Code of Conduct and provisional member
of the Australian Council for International
Development (ACFID), the umbrella body
for international development organisations
in Australia. The process to join ACFID is a
rigorous one, and acts as a quality measure
for our work. Being part of ACFID will help
HCH to promote the inclusion of diaspora
voices in the policy discussions that affect
their countries of origin.
After five years in operation, 2013 marked
the adoption of a new three-year Strategic
Plan, focusing our work towards supporting
diaspora community action.
HCH is the sum of its many dynamic parts.
The energy of the community groups we
work with, volunteers, and staff all fuse to
keep the organisation thriving. We thank
friends old and new for support and solidarity
and look forward to working collaboratively
to enhance diaspora community action in
2014 and beyond.
Denise Cauchi (Director)
Damian Facciolo (Chair)
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The year at a glance
1 July 2012 – 30 June 2013

29
140
13

diaspora groups directly
supported by HCH

people
attended

networking events,
workshops and
training programs

82

7,174

volunteers &
consultants
contributed

Recipient of
a Victorian
Multicultural
Award for
Excellence in
2012

5

59%
41%

years in operation

103%
8

hours

women
men

in HCH
programs

48% of volunteers from
CALD backgrounds

increase in website
visits from last year

partnerships with government,
NGOs and philanthropic trusts

A new Strategic
Plan with refreshed
Vision and Mission

Provisional membership of the Australian Council for
International Development (ACFID)
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Community

Diaspora: People who
have spread or been
displaced from their
homeland as well as their
subsequent generations

Passion in action
for South Sudan
The South Sudanese diaspora
community in Melbourne and Sydney
contribute to the reconstruction
of post-conflict South Sudan,
with support from HCH’s Project
Development and Advocacy
Training Program.
After decades of conflict, the creation of an
independent Republic of South Sudan raised
hopes for lasting peace. Since 1983, around
2,000,000 Sudanese people have been killed,
4,000,000 displaced, and about 600,000
have fled the country.
When the Republic of South Sudan became
the world’s newest nation in July 2011,
its people’s long history of resilience and
determination became the key elements
to forging its new identity as a democratic
nation. Diaspora communities have an
important role in peace and nation building
and in supporting initiatives that provide
access to shelter, food, education and health.
HCH has a long history working with
communities from South Sudan, including
during the 2011 referendum when South
Sudanese people cast their vote at polling
stations in Australia.

In 2013, HCH implemented a program
to build the skills of South Sudanese
organisations to better plan and manage
development projects or advocacy strategies
for South Sudan. The project was delivered
in partnership with Oxfam Australia and
with funding from the Australian Agency
for International Development (AusAID).
Workshops were held between January and
May 2013 in Melbourne and Sydney.
Project participants came equipped
with ideas, passion and commitment.
Some participants had already formed
organisations, while others had fresh ideas
and were keen to build their networks.
Participants workshopped projects to
improve maternal and child health, to support
education and schools, to build and equip
health clinics and to support rehabilitation
programs for women, men and children
injured in conflict.
The Deputy Head of the United Nations
Mission in South Sudan, Toby Lanzer, was in
Australia for talks with Australian Government
and opposition officials and took part on
the final day of the Melbourne program.
Reflecting on the UN’s work in South Sudan,
he noted that “we at the UN need to listen
five times more than we speak. We are
guests in South Sudan … we need to listen
and not judge.”

“[The HCH training program] created
networking opportunities amongst
participants and international
development agencies…which are
essential for diaspora groups.”

Susan Yengi,
Melbourne training program
participant
Toby Lanzer, Deputy Head of the United Nations
Mission in South Sudan
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Participants of the Project Development and Advocacy Training Program in Melbourne

Gabriel Yak and Atem Miot, Canberra
residents who attended the Sydney program,
came to learn more for their South Sudan
Amputees Project. The project will provide
shelter, food and education to thousands of
people who lost limbs in the civil war. Gabriel
is also hoping to raise funds to build a basic
health clinic in Ayual, where he was born. “It’s
close to the river Nile, so that means it gets
flooded every [wet] season,” he told reporters
at the Northside Chronicle, when interviewed
about this project. “That means people are
stranded over there, they don’t have any
medical facilities, no transportation, so people
are just stuck in the rural areas.” Gabriel
said the most useful aspects of the training
program were learning about project design,
understanding donors better and learning
how to network.

“One of the most important things to have
come out of this training program has been
the partnerships developed and connections
made – between the diaspora groups and
between these groups and other agencies,”
said Lisa Vettori, Community Coordinator at
HCH and facilitator of the training program.
She noted that “bringing community groups
together in this way recognises the crucial
contribution that they are making to the
development of South Sudan and it signals to
the government and the humanitarian sector
that they need to provide more support and
take more notice of the role of the diaspora.”
HCH has continued to mentor some
participants, and a group from Sydney
have formed the South Sudanese Diaspora
Network to advocate for South Sudan and
to act as a networking link for other South
Sudanese groups wishing to engage with the
humanitarian sector.
Continued on next page.
Humanitarian Crisis Hub 2012-2013 Annual Report
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South Sudan diaspora building for the future
After the Project Development and Advocacy Training Program, HCH spoke
to three of the participants to find out how their projects were progressing.
Atem Atem
After gaining practical skills and networking opportunities through the HCH
training program in Sydney, in May this year Atem became one of the cofounders of the South Sudan Diaspora Network (SSDN). The main aim of
the network is to increase communication between diaspora groups trying
to effect change in South Sudan, in order to maximise their impact. “We
intentionally decided what we are doing as a network is not to take over
anyone’s project,” said Atem. Instead, his idea is to bring together South
Sudanese Australians who are interested in, or who are already working
on, humanitarian projects so they can share information and increase their
collective capacity. Communication and organisation are the main focuses
of the network. “If we are well-organised as a network,” noted Atem, “we can
actually have a say”.

Ding Makuei
Ding enrolled in the HCH training program to develop her idea for a project
to improve maternal and child health in South Sudan. To get started with
it, she especially needed skills and knowledge in project design. “The most
important thing I got out of the workshop was the fact that the community
is very important, starting from the grassroots. So I need to have the
community work for me from the beginning up to the end, because they
know what they want,” she said. In the long term, Ding hopes to help lower
the mortality rate of women during childbirth and to raise awareness of
child immunisation. Ding said that for her the workshops were “really very
vital ... because I thought in the beginning when I was enrolling in these
workshops that I was the only person thinking about South Sudan, but it’s
very good to come into a room of 30 people and find that a lot of other
people are also willing to help.”

Moses Uliny
When Moses attended HCH’s training program, he had already gained
approval to build a primary and a secondary school in his home village of
Kangi, South Sudan. Moses began the Partnership of Australia and South
Sudan Education Project (PASS Project) in 2010. With the help of the
workshops, he revised and refined his project objectives. He developed
ideas about funding and managing his project and worked alongside
partner organisations, such as the Horn of Africa Relief and Development
Association (HARDA). “I started to learn the errors I’ve made,” noted Moses.
“For example, I got the approval for a primary school when I hadn’t met
the community. Then I met the community and they changed my idea …
They are the people who direct me.” His immediate aims are to get his
secondary school built in Kangi and to raise funds to employ three teachers
to work there.

10

Humanitarian Crisis Hub 2012-2013 Annual Report

Women lead change
Women from diverse diasporas come
together to share their experiences of
supporting peace and security.
Women have special insights to offer in the
promotion of peace and human rights. This
is recognised in United Nations Resolution
1325, which aims to increase women’s
representation at all levels for the prevention,
management and resolution of conflict.
Australia’s commitment to Resolution 1325
is underpinned by the National Action Plan
on Women, Peace and Security (NAP).
Coordinated by the Australian Government’s
Office for Women, NAP works to support
women to be active change agents in conflict
prevention, management and resolution.
HCH understands that diaspora women are
key stakeholders and agents for development
and peacebuilding efforts in their countries
of origin. Their contribution, however, is often
disconnected from initiatives of government
and NGO programs. To close the gap and
encourage more communication, HCH
launched the Women Leading Change (WLC)
program in December 2012 after a seminar
that brought together 20 women from
diaspora groups.
WLC empowers women to share experiences,
acquire skills, build networks and enhance
their work to promote the right to safety and
dignity of women, and of their communities,
in their countries of origin. WLC is an ongoing
initiative through which HCH acts as a
bridge between diverse diaspora groups.
By sharing stories and ideas, the women
develop valuable relationships and support
networks. With in-kind technical support
from ActionAid, the program helps women
to tap into their potential and increases their
ability to effect positive change. For example,

Participants of the Women Leading Change forum
in Melbourne: (left to right) Hani Maalim, Zakia Baig,
Lul Ibrahim, Rosa Vasseghi, Naima Omar

diaspora women work towards improved
access to education, maternal and child
health, and to improve the lives of children
orphaned by conflict.
Earlier this year, HCH presented a video to
the Annual Civil Society Dialogue on Women,
Peace and Security in Canberra, where
diaspora women shared stories of the work
they are involved in to promote peace and
security.
WLC is a critical component of HCH’s work
to enhance diaspora community action and
to promote the protection of human rights of
people living in conflict. HCH provides links to
government decision-makers and facilitates
dialogue with NGOs and so provides a space
for the voices of diaspora women to be heard.

Humanitarian Crisis Hub 2012-2013 Annual Report
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Strength through collaboration:
meet our partners
HCH directly supports diaspora organisations through mentoring, skills development, technical
support and collaboration. This customised capacity-building focuses on strengthening
organisations so they can better promote human rights and to work towards peace and
development in their countries of origin.

Care4Congo
The Democratic Republic of Congo (DRC) has been devastated by
half a century of conflict. Care4Congo supports Congolese migrants
and refugees in Australia and raises awareness of the humanitarian
crisis in the DRC.
Care4Congo’s major goal is to set up a community centre in Goma
where people can meet, share their stories and hopes for the future,
access resources and training, and begin rebuilding their community.
HCH, with financial assistance from the City of Melbourne,
has supported Care4Congo’s organisational development and
supported the development of a Community Awareness Night.
HCH also provided training, project planning support and assistance
for Care4Congo’s Board in order to strengthen and grow the
organisation. HCH will continue to help Care4Congo achieve its
dream of building a network of community centres across the DRC.
George Kabengele, Care4Congo

Oromia Support Group Australia
The Oromo people, who make up one-third of Ethiopia’s population,
have lived with conflict and war in their region for more than
100 years. The Oromia Support Group Australia (OSGA) raises
awareness of the human rights issues affecting the Oromo and other
Ethiopians, supports displaced people and refugees from Ethiopia,
raises OSGA’s public profile and runs cultural events.
OSGA is part of an international network of organisations that
represent people from the Horn of Africa. One important and
ongoing project is to collect and publicise human rights abuses by
recording people’s stories.

Members of OSGA’s committee:
(left to right) Marama Kufi,
Ayantu Demee, Dabesa Wakjira,
Lensa Dinka
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HCH has helped OSGA formalise its activities, plan its strategy and
strengthen its base. OSGA members have attended HCH workshops
and gained skills in social media, project planning, grant writing and
organisational development.
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Diaspora Lanka
Diaspora Lanka, a group of expat volunteers, was first conceived
after the tsunami that devastated Sri Lanka in December 2004.
Diaspora Lanka provided emergency supplies and disaster relief
at the height of the disaster, followed by development assistance
to help communities recover from it. Diaspora Lanka formalised
its operations in September 2010 with a renewed focus on how
to unite the diaspora in Australia. One way to unite the diaspora
was through constructive engagement with rebuilding regional Sri
Lanka, starting with Mannar, a war-affected district in the north.

Community planning session in
Manar, Sri Lanka

Diaspora Lanka’s current campaigns and projects include:
providing vulnerable women with local employment opportunities;
assisting a youth-run IT enterprise to computerise villages, schools
and businesses in Mannar District; and working with Mannar’s
Urban Council to create a long-term plan for Mannar City.
HCH has helped Diaspora Lanka to build a strong online presence.
Through HCH, Diaspora Lanka accessed a business planning
consultant and has developed strategies to strengthen the
organisation, expand its networks in Australia and globally and
ensure future funding.

Australian Afghan Development Organisation
The Afghan Australian Development Organisation (AADO)
supports Afghan refugees and immigrants in Australia, raises
awareness about humanitarian issues and advocates for fairer
policies on refugees. In Afghanistan, AADO helps women gain
literacy, numeracy and vocational skills, assists young men to
learn trades and provides resources and training for teachers
and schools.
In February 2013, HCH participated in AADO’s Afghan Women’s
Roundtable, which brought together politicians, community
leaders, activists and a delegation of eight Afghan members of
parliament and civil society leaders from Afghanistan. Following
the roundtable, the delegation made recommendations to
21 members of Australia’s parliament on the nation’s role in
protecting the rights of Afghan women and in ensuring their
participation in the peace process as foreign troops withdraw.

Afghan MP Shinkai Karokhail
presents at roundtable.

HCH director, Denise Cauchi, who contributed to planning and
facilitating the event, noted that “The highlight was spending
two days in the company of outspoken, strong, passionate,
smart and very brave women. Tragically, many women are killed
in Afghanistan, yet they continue their work because so much is
at stake.”
Humanitarian Crisis Hub 2012-2013 Annual Report
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Workshops build on
community strengths
Since its inception in 2008, HCH
has conducted workshops designed
specifically for refugee and migrant
groups involved in the promotion of
human rights in the midst of war and
conflict situations.
This past year, HCH conducted five
workshops in the areas of grant writing;
project planning and design; social media for
human rights; organisational development;
and budgeting and finance. Participants
came from many community and partner
organisations, HCH volunteers and the
general public. Diaspora groups from Africa
and South Asia attended, as well as rightsbased organisations from Melbourne.

Participants at the project planning workshop

“

“The workshop was great: with
the diversity of the group we are
able to learn from each other
[and] exchange skills.”

“[The social media workshop]
will help me get my
organisation’s message out
there to the wider society.”

”
14
14
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Supported by the Office of Multicultural
Affairs and Citizenship (OMAC), the workshop
sessions combined theoretical and practical
activities that fully engaged the participants.
The workshop program enabled community
organisations to build knowledge, capacity
and expertise on human rights promotion
and community development. They were
facilitated by trainers with specialised
knowledge who offered real-world advice
about how to find practical support
and resources in Australia. This year 65
people from 27 organisations attended
the workshops.
If your community organisation has specific
training needs, please contact HCH.

About us

About
us
“Working at the Crisis
Hub and with all the
dedicated and talented
volunteers is a fantastic
experience. The
diverse backgrounds
of the volunteers
and stakeholders has
provided me with a
greater understanding,
not only of other
cultures, but of migrant
experiences in Australia.”
Chris Nash

Nurturing potential:
the volunteer story
HCH boasts a team of dedicated
volunteers contributing unique skills
that play a pivotal role in every aspect
of our work.
Coming from diverse ethnic, linguistic and
cultural backgrounds, the volunteers work in a
range of areas, from community engagement
and workshop planning, to resource
mobilisation, communications, IT, and office
management. The support they provide is
invaluable for projects such as developing the
strategic and operational plan for the Oromia
Support Group Australia, providing graphic
design skills to Care4Congo and providing
social media support to Diaspora Lanka.
Volunteers also coordinated the workshop
program and have been a driving force on the
Women Leading Change (WLC) Program.

At HCH, volunteers learn through practical
experience as they are able to take
responsibility for projects from beginning to
end. This leads to an enriched understanding,
not only of the technical skills required to
work in such an organisation, but also of
the challenges and opportunities facing
diaspora communities from countries in
war and conflict. As affirmed by Yazmin
Gonzalez, who was responsible for WLC,
“I have witnessed how ... women share not
only their experience and great ideas but
also the pain for their people’s suffering.
After each gathering we were left with new
learning, ideas and, as one of the women
once said, ‘pumped with energy to go out
and do something’.”
HCH greatly appreciates the dedicated
work of the volunteers and in turn supports
them to develop their skills, knowledge and
experience. This year, with the support of the
William Buckland Foundation, 54 volunteers
attended 27 workshops. These workshops
included training in report writing, sustaining
activists, team building, gender awareness,
public speaking, making presentations and
project planning.
The volunteer team has expanded every
year and this year a team of 82 volunteers
and consultants contributed 7,174 hours
of their expertise to support HCH’s three
permanent staff and the diverse diaspora
groups that make up the HCH community.
The communications team in particular
has grown, leading to the launch of HCH’s
blog and an active social media strategy.
This diversity provides, in the words of one
volunteer, “a greater understanding not only
of other cultures, but of migrant experiences
in Australia.”

Volunteers Sucheta Roye and Thanh Chau Quach
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Volunteers have played a key role in helping
HCH to realise its objectives and have
supported and promoted the work of HCH’s
diaspora communities.

“Being a migrant myself, one of
the most important issues that I
wanted to work on was diaspora
women. I was lucky to find in HCH a
group of people who care and who
are dedicated in their work with
diaspora communities.”

“HCH has provided me with fantastic
career experience in a professional,
friendly, enjoyable and welcoming
environment, whilst at the same time
working towards great causes that
myself and my work colleagues care
deeply about.”

Targol Khorram

Stefan Mungherli

Hear from two of our inspiring volunteers on how
important their HCH experience has been to them:

Martine Zawadi

Laura Barisone

Country of origin
Democratic Republic of Congo

Country of origin
Italy

Role at HCH
Community Support Worker for Women
Leading Change and support for Care4Congo

Role at HCH
Resource Mobilisation Coordinator and
Community Support Worker

The fact that I am from a country with
many conflicts and I have a well-grounded
understanding of the issues that refugees
and those back in their home countries face,
influenced my decision to volunteer at HCH.

I chose to volunteer at HCH because of the
interesting work – human rights combined
with diaspora – and also to gain practical
experience in community development.

During my experience at HCH I have gained
organisation skills through coordinating
meetings and workshops. In addition, I have
learnt how to engage with the community
and learnt about project design. HCH is
unique in its approach and it also provides
a workplace where all volunteers are able
to share experiences and develop their
professional skills.

HCH has an innovative approach that is
dynamic and adaptable. I worked with HCH
for three years and no year was the same in
terms of projects and groups we worked with.
In my time as a volunteer I have developed
professional skills in event coordination,
report and grant writing and volunteer
management, which I am now using overseas.
Most of all, I had a lot of fun and built
great friendships.

Humanitarian Crisis Hub 2012-2013 Annual Report
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The team
Governance Committee
The Governance Committee is the governing body of
the Humanitarian Crisis Hub, made up of up to seven
elected members.
Governance Committee as at June 30, 2013:
Chair: Damian Facciolo
Deputy Chair: Serina McDuff
Secretary: Joe Selvaretnam
Treasurer: Jamie Chu
Member: Jez Hunghanfoo
Member: Essan Dileri

Operational Team
The Operational Team is made up of staff who
manage HCH’s day-to-day operations:
Director: Denise Cauchi
Volunteer Coordinator: Nicky Reiss
Community Coordinator: Lisa Vettori
Financial Advisors: John James and Lin Sun

Volunteers
Our dedicated volunteers work in the following teams: Communications, Community Engagement, IT & Office
Management, and Resource Mobilisation.
The following people kindly volunteered their time and expertise:
Adriana Abu Abara

Nick Guthrie

Zin Lin Tun

Ashita Saluja

Catalina Alvarez-Berrio

Lucy Hayes

Liz Maber

Andrea de Silva

Amita Arudpragasam

Lorna Hendry

Joshua Madgwick

Ana Maria Silvera

Laura Barisone

Vulong Hoang

Melissa Manning

Manuella Silveria

Nyamka Bayanmunkh

Tom Hobson

Jimmy Mo

Dale Simons

Eloa Beniti

Wendy van der Horst

Kaajal Modi

Steven Shah

Adriana Bernardo

Ashraf Hosseini

Alan Mountain

Wen Shi

Maddison Cassidy

Eliza Hovey

Tim Morris

Edie Stevens

Thanh Chau Quach

Victoria Huntley

Stefan Mungherli

Christina Taylor

Catherine Coughlan

Ayan Ibrahim

Chris Nash

Minh Tran

Elena Crocchioni

Stephen James

Jo Nevill

Lisa Walker

Digvijay Dak

Laura Knight

Zawadi Nguma

Leah Walshe

Corinne Desira

Van Khoa Pham

Linh Nguyen Thuy

Saheem Wani

Ana Dizon

Targol Khorram

Belinda O’Connor

Sinke Wesho

Anna Donaldson

Maggie Koussa

Matt O’Shannessy

Andrew Wicking

Snigdha Emelda Tigga

James Kremer

Hannah Peake

Suresh Wijeyeratne

Carmela Ferraro

Carina Lam
Emma Lang

Kuang Ping Chang
(Evan)

Claire Wilson

Oluwatobi Folorunso
Yazmin Gonzalez

Serene Liew

Glenda Yiu

Sucheta Roye

Pro bono consultants
Special thanks to the following individuals who provided HCH with specialist skills and advice.
Carol Angir – Women Leading Change Program

Kelly Nicholls – Women Leading Change Program

Christine Dew – Filmmaker

Kim Selling – Advisor to the Governance Committee

Ruth Friedman, The Thread Consulting –
Strategic planning

Fionn Skiotis – Advisor to the Director

Lyndal Kearney – Branding
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Justine Vaisutis – Policy development

Finance

“HCH engages with
us, understands what
we as an organisation
need to develop and
then offers resources to
help us with our unique
situation. By also giving
us a home base, they
are helping us achieve
our goal of becoming
an international
organisation.”
Jeremy Liyanage, Director
of Diaspora Lanka

Financial Overview
The year ended 30 June 2013 was a strong year
for the Humanitarian Crisis Hub. The organisation
recorded a surplus of $16,173, compared with a surplus
of $13,756 for the year ended 30 June 2012. The total
revenue for 2013 was $215,159, which is a 58% increase
on 2012. The increase in revenue over the last financial
year was largely due to increased project grants, with

grants for 2013 totalling $194,143, which represents
a 90% increase on 2012. Expenditure for 2013 was
$198,986. This represents an increase of 63% on 2012
due to the increased project activities as budgeted
and planned for the year. The total equity for 2013
was $53,583 which is an increase of $16,173 compared
with the previous financial year.

Income statement
For the year ended 30 June 2013

2013
$

2012
$

16,793

29,415

-

-

194,143

102,078

4,223

4,373

215,159

135,866

International programs

-

-

Community education

56,865

24,853

1,190

396

16,332

11,101

-

-

REVENUE
Donations and gifts
Monetary
Non - monetary
Grants
Other income
TOTAL REVENUE AND OTHER INCOME

EXPENDITURE

Fundraising costs
Accountability and Administration
Non-Monetary Expenditure
Domestic Programs Expenditure

124,600

85,760

TOTAL EXPENDITURE

198,986

122,110

16,173

13,756

EXCESS/(SHORTFALL) OF REVENUE OVER EXPENDITURE

Notes
Note 1
The Summary Financial Reports have been
prepared in accordance with the requirements set
out in the ACFID Code of Conduct. For further
information on the Code please refer to the ACFID
Code of Conduct Implementation Guidance available
at www.acfid.asn.au
Note 2
For a copy of the full financial report for the year
ending 30 June 2013 please go to our website www.
crisishub.org.au/content/financial-report-0 or contact
info@crisishub.org.au or phone 03 90958588
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Note 3
Where current period balances have been classified
differently within current disclosures when compared
to the prior period, comparative disclosures have been
restated to ensure consistency
Note 4 - Non-monetary income
The value of volunteer
and probono consultant
contributions are not included
under categories “Non-Monetary
Income” and “Non-Monetary
Expenditure” in the financial
report. In FY12/13, volunteers
contributed 6811 hours which is valued at AUD 161,557,
and consultants contributed 363 hours which is
valued at AUD 21,962. The total Non-Monetary Income
FY12/13 is AUD 183,519.

Summary Balance Sheet

Statement of changes
in equity

as at 30 June 2013

for the year ended 30 June 2013
2013
$

2012
$
Retained Reserves
Earnings $
$

ASSETS
Balance 1 July
2012

CURRENT ASSETS
Cash and cash equivalents

61,026

62,274

12,125

2,473

Inventories

-

-

Assets held for sale

-

-

Trade and other receivables

Other financial assets
Total Current Assets

-

-

73,151

64,747

Trade and other receivables

-

-

Other financial assets

-

-

Property, plant and equipment

5,191

-

Investment property

-

-

Intangibles

-

-

Other non - current assets

-

-

5,191

-

78,342

64,747

Total Non-Current Assets
Total Assets

37,410

-

37,410

Adjustments or
changes in equity

-

-

-

Items of other
comprehensive
income

-

-

-

16,173

-

16,173

-

-

-

53,583

-

53,583

Excess of revenue
over expenses
Amount transferred
(to) from reserves

Non-current Assets

Total
$

Balance 30
June 2013

ACFID Provisional Member and
signatory to the ACFID Code
of Conduct

Liabilitites
Current Liabilities
Trade and other payables

11,018

6,073

Borrowings

-

-

Current tax liabilities

-

-

Other financial liabilities

-

-

9,691

5,015

4,050

16,249

24,759

27,337

Borrowings

-

-

Other financial liabilities

-

-

Provisions

-

-

Other

-

-

Provisions
Other
Total Current Liabilities

Non-current Liabilities

Total NON-CURRENT
Liabilities

-

-

Total Liabilities

24,759

27,337

Net Assets

53,583

37,410

-

-

Retained Earnings

53,583

37,410

Total Equity

53,583

37,410

The Australian Council for International Development
(ACFID) is the peak Council for Australian notfor-profit aid and development organisations.
Humanitarian Crisis Hub is a signatory to the ACFID
Code of Conduct, which is a voluntary, self-regulatory
sector code of good practice. As a signatory we are
committed and fully adhere to the ACFID Code of
Conduct, conducting our work with transparency,
accountability and integrity. Information about how to
make a complaint can be found at www.acfid.asn.au
Humanitarian Crisis Hub welcomes the opportunity
to listen to, and respond to, concerns and complaints
using its complaints management process. Please
direct any complaints to Denise Cauchi on (03) 9095
8589 or denise@crisishub.org.au
We are currently ACFID Provisional Members and
anticipate becoming Full Members in October 2013.

Equity
Reserves
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Table of cash movement for designated purposes
for the year ended 30 June 2013

Cash available
at beginning of
financial year

Caritas Australia

Cash available
at end of
financial year

10,000

27,273

37,273

-

6,249

-

6,249

-

William Buckland - Volunteer Support

-

51,257

51,257

-

Oxfam - South Sudan Training

-

47,801

46,801

1,000

OMAC - Strengthening Multicultural Communities

-

10,064

10,064

-

City of Melbourne - Mentoring and Training for
Community Groups

-

5,030

1,980

3,050

All other purposes

46,025

68,959

58,009

56,976

TOTAL

62,274

210,384

211,632

61,026

Helen Macpherson Smith Trust - Volunteer Support
and Development Program
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Cash
Cash
raised during disbursed during
financial year
financial year
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Thank you
To our partners, for their financial, organisational and moral support:
Act for Peace

Office for Multicultural Affairs
and Citizenship

Caritas Australia

Oxfam Australia

City of Melbourne
Helen Macpherson Smith Trust

William Buckland Foundation

To the following wonderful people and organisations who have shared their
valuable time and knowledge with us:
ActionAid

Wony Choi

Lyndall Kearney

Matthew Phillips

Monica Aleu

Stephanie Cousins

Emily Keeling

Bianca Pilla

Carol Angir

Andres Davila Cauchi

Luse Kinivuwai

Katia Rotar

Anglicare

Leila Davila Cauchi

Bichok Kot

Nouria Salehi

AusAID

Christine Dew

Marta Kreiser

Save the Children

Australian Afghan
Development
Organisation

Melville Fernandez

Barnabas Kuot

Cormac Sheehan

Carmela Ferraro

Live and Learn

Fionn Skiotis

Ruth Friedman,
The Thread Consulting

Jeremy Liyanage

South Sudanese
Community In Australia

Zakia Baig
Madeline Baker
Alexandra Balmer
Sivan Barak

Marianne Gardner
Catherine Gayed
Sarah Ghaly

Evelyn Loh
Ambrose Mareng
Sheena Maxwell

Sanne Stubager
Lin Sun
Justine Vaisutis

David Goss

Médecins Sans
Frontières

Grill’d Southbank

Michael Miller

Rosa Vasseghi

Jo Hayter

Ben Murphy

David Vincent

Lul Ibrahim

Kelly Nicholls

Crina Virgona

International Women’s
Development Agency

Christian Nielsen

Cheryl Webster

Agnes Cauchi
Stephanie Cauchi

Stephen James

Sreenivas Chary

John James

Rebecca Barber
Linn Bogsnes-Miles
Heather Brown
Laura Bruce
Care Australia

Manon van Zuijlen

Naima Omar
Peace Pallette

And to Brendan Ross, who came up with the excellent idea of founding the Humanitarian Crisis Hub in the first place.

This annual report was produced by:
Editorial team: Claire Wilson (coordinating editor), Lorna Hendry, Stephen James,
Melissa Manning, Saheem Wani, Lisa Vettori
Design and production: Ross Donnan
Printing: Minuteman Press
Photos: Lisa Walker, Denise Cauchi, Edwina Stevens, Van Khoa Pham, Michael Miller
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Humanitarian Crisis Hub
Level 4 Ross House
247 Flinders Lane
Melbourne VIC 3000
Australia
+61 03 9095 8588
info@crisishub.org.au
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