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Humanitarian Crisis Hub
Level 4, Ross House
247 Flinders Lane
Melbourne, Vic. 3000
Australia

web: www.crisishub.org.au
ABN: 67 754 968 942
Humanitarian Crisis Hub

Vision,
Mission,
Guiding Principles

Welcome from the Acting Chair and Director

VISION

In the past year the Humanitarian Crisis Hub has spread its wings,
and has successfully taken the next steps towards becoming a unique
global support service for community groups and individuals who
want to end injustices and human rights violations in war and conflict
in their countries of origin.

In a world that has war and conflict, people’s human rights are protected.

The range of measures that these groups have taken to protect the
human rights of their families and communities highlights their great
courage, resilience and resourcefulness. Our aim has been to build on
these strengths. We hope that as you read on, you will be as excited
as we are about what we have achieved so far.

MISSION
The Humanitarian Crisis Hub works with community groups that promote the human rights of
people living in war and conflict. We support their initiatives; provide resources, information and
training; facilitate dialogue and shared learning; build networks; and seek to amplify their voices
Denise Cauchi, Director

Gillian Davy, Acting Chair

at local, national and international levels.

What we offer
The move into our new office in August 2009, followed by the official launch, has given us a base from which to extend
our activities to an ever-increasing number of community groups that are seeking our support.
We have worked with Darfuri, Ogaden, Congolese and Afghan communities in Victoria in a range of projects. These have
included advocacy at a UN level, campaigning and awareness raising and planning human rights projects in conflictaffected areas. The Humanitarian Crisis Hub has also met with Rohingya community groups in Sydney and Brisbane.
Outside Australia, we have provided consultancy services to a human rights organization in Colombia.
Our monthly workshop and information program has provided training for a wide range of participants from diaspora
communities, as well as the wider community sector. The program has provided many opportunities for groups to meet
each other, share experiences and build the relationships that mutually strengthen their work.
One of the hallmarks of our work is our timely response to requests for support, especially during crises. When the civil
war in Sri Lanka reached a critical intensity in 2009-2010, the massive scale of human suffering had a palpable effect
on Australians of Tamil, Singhalese, Muslim and Burgher origin. As a result, several Tamil groups made requests for our
collaboration, leading to a successful awareness raising event on International Human Rights Day 2009, the provision
of human rights training to young activists, and network building that linked these groups with human rights lawyers,
NGOs and other community groups in Australia and Indonesia.
Cultural diversity

GUIDING PRINCIPLES
The actions of the Humanitarian Crisis Hub are guided by the
following principles, laws and approaches:

International
Law

Humanitarian
protection

Rights based
approach

We promote respect for,
and compliance with,
relevant international law:
Human Rights Law,
International Humanitarian Law
and Refugee Law.

People living in war and
conflict have the right to a life
with dignity and are entitled
to humanitarian protection
and assistance, whoever and
wherever they are.

Women, men and children
are rights bearers and have
different experiences of
conflict. They have the
right to advocate for social
change and to make their
voices heard.

At the Humanitarian Crisis Hub, we have had the privilege of working with people originating from many regions of
the world – Africa, Asia, the Middle East and Latin America.
This great cultural diversity is reflected in the Humanitarian Crisis Hub’s team. Staff, volunteers and the Governance
Committee have family backgrounds originating from over 20 countries (many of which have been affected by violent
conflict), and speak at least as many languages. Our aim is to continue diversifying this workforce so that our organisation
remains an inclusive space that reflects the richness of Australia’s population.
Growing the organisation
The arrival of Program Coordinator Meski Ashagrie in May 2010 was a great boost to our young organisation. She has
enabled us to increase the quality and quantity of community engagement, as well as to create dynamic work teams in
the areas of: workshops and training; communications and website; research; community support; administration; resource
generation; and volunteer coordination.
All this activity is built on a strong organisational foundation. In 2009-2010 the Governance Committee completed a
three-year strategic plan, consolidated governance policy and processes, and continued to strengthen our relationships
with the humanitarian NGO sector. Our funding base has broadened and we are able to enter the new financial year with
a 40% increase in the operational budget.

Multi-sectoral
approach

Community
development
approach

Change is best achieved
through combined efforts.
We are committed to
facilitating dialogue and action
between community groups,
national and international
organisations, governments,
policy makers and others.

We respect the independence
of community groups and work
to support their empowerment
by fostering shared learning
and encouraging community
participation, knowledge
transfer and skills exchange.

We now look forward to another productive year in 2010-2011, so that we can better support community groups to help
their families, friends and communities living in war and conflict.
Denise Cauchi, Director
Gillian Davy, Acting Chair
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Landmarks

Humanitarian Crisis Hub launch
a great success

Introducing the new office

The Humanitarian Crisis Hub started in July 2008 and
was officially launched on 12 November 2009 at Ross House
in Melbourne. Seventy people enjoyed nibbles (made by
our own hard-working volunteers), shared stories and
found inspiration.

In August 2009, the Humanitarian Crisis Hub moved to
Ross House in Melbourne’s CBD. This five-storey, historic
building is the ideal place for the Humanitarian Crisis Hub.
It accommodates a diverse range of self-help and small
community groups that are working towards a just society.
This makes the working environment both friendly
and dynamic.

Though the event was scheduled to end at 7.30pm, many of
us continued on well past that time — discussing human rights
and the Humanitarian Crisis Hub’s exciting potential in helping
people from diaspora communities work towards improving
the human rights of their communities and loved ones in their
home countries.

Our new office comprises an open plan area with seven
computers that can be used by volunteers and community
groups. It also has a small living room for meetings, as well
as a playroom for children. Ross House has a number of
meeting rooms that have proved useful for our workshops
and seminars.

Our master of ceremonies was Mark Heaysman, a
Humanitarian Crisis Hub committee member, while the
speakers were the Humanitarian Crisis Hub’s chairperson
Beth Eggleston, coordinator Denise Cauchi and three special
guests: Prof. James Hathaway, the then Dean of the Melbourne
Law School and a leading authority on international refugee
law, who formally launched the Humanitarian Crisis Hub;
Commissioner George Lekakis, Chairperson of the Victorian
Multicultural Commission since 2000, who is one of the
country’s experienced advocates for ethnic, religious and
multicultural communities; and Madhuni Kumarakulasinghe
from Australia-Tamil Solidarity, who brought the house
down in an emotional speech about the plight of Tamils
in Sri Lanka.
To finish off the event, guests were invited to make a personal
commitment towards improving human rights by participating
in a moving remembrance flower ceremony.

Where we’ve come from
February 2008
Brendan Ross (then Humanitarian Advocacy Coordinator
at Oxfam Australia) conceived the idea of creating the
Humanitarian Crisis Hub, and a small ad hoc working
group was formed.
May 2008
Stakeholder meeting confirmed interest in creation of the
Humanitarian Crisis Hub. Initial funding was committed.
Denise Cauchi appointed to establish the organisation.
September 2008
Founding committee formed.
December 16, 2008
Humanitarian Crisis Hub became an incorporated association.
February 2009
Website launch.
Community support begins with advocacy on Gaza crisis.
May 2009
First workshop was held.
August 2009
The Humanitarian Crisis Hub moved to its own premises
at Ross House.
November 2009
Launch of the Humanitarian Crisis Hub at Ross House.

From top to bottom:
Professor James Hathaway;
Paula Makabory and Lisa Giufre;
Gillian Davy and Commissioner George Lekakis;
Heidi Ernst, Sarah Hellings and Tess Whittakers.
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Community
Engagement

Working with community groups
Supporting community groups is a very inspiring part of
our work; they come to us with a huge range of ideas and
projects, but in need of support. Through them, our efforts
can go a long way to having a direct impact on human rights.
The community groups that we work with all share a passion to
help people in their countries of origin. However, no one group
is the same: they have their own unique set of ideas, skills and
resources; they engage in different activities; they range in size
from six people to several hundred people; and while some
groups have paid staff members, most are run by volunteers.
Consequently, the work we do with community groups is
highly personalised and also usually involves some sort of
training. This enables each group to build skills and expertise
in their areas of need.
The Humanitarian Crisis Hub helps groups plan projects,
organise events, write grants, prepare submissions to
government or the UN, and to work with the media. We also
link groups with other organisations that can provide support,
with other community groups with whom they can share
experiences or with individual volunteers with specialised
skills. In this way, supportive networks are built up.
The Humanitarian Crisis Hub’s commitment to community
development means we work with groups on their own terms.
They lead their projects, while our role is to facilitate, support,
collaborate and add value. The expectation is that when
the mentoring period ends, they leave more highly skilled,
organised and empowered than when they arrived.
But as our support is long-term and ongoing, most groups never
leave! Once they finish working on a particular project, they stay
in touch and come back when they’re planning another. Several
of the Humanitarian Crisis Hub’s current volunteers are people
from community groups that we have mentored, and who are
now interested in working with other groups.
Here are some practical examples of our mentoring program:
Tamil communities: When a member of the Tamil Interfaith
committee attended the Humanitarian Crisis Hub’s first
workshop in early 2009, she was inspired to bring along
other colleagues to subsequent workshops. As a result, the
Tamil Interfaith Committee, Australia Tamil Solidarity and the
Australia Tamil Congress (ATC) became involved with the
Humanitarian Crisis Hub.
The support we provided the ATC included: training and
mentoring; facilitating linkages to advocacy networks in
Australia and Indonesia; and introducing Tamil groups to
members of international humanitarian NGOs, who provided
them with advice and consultancy.
One example of our work with the ATC was to support them
with organising an event on International Human Rights Day
on 10 December, 2009. The event, entitled “Human Rights:
Whose Business?” featured musical performances and
speakers on a range of issues around humanitarian crises.
6

Why do community
groups seek our
support?

The discussion panel comprised a range of compelling
speakers, including members of the West Papuan and
Darfurian community groups that ATC members had met
at a Humanitarian Crisis Hub workshop. A highlight of the
event was a live video link with asylum seekers aboard a boat
moored at Merak, Indonesia. Participants at the event were
able to speak directly with the Tamil asylum seekers.

There is limited support for community groups in Australia
to work on human rights issues in their countries of origin.
Most of the government and community sector resources
available to migrants and refugees are tied to essential
services, such as housing, employment and education,
or are concerned with cultural or social issues.

The Humanitarian Crisis Hub’s role in the event included:
mentoring young Tamil activists; providing support in project
planning and evaluation; media liaison; networking contacts;
sourcing volunteers to help the ATC; and providing a venue.
Darfur Australia Network (DAN): This organisation was one of
the first groups we worked with, and a two-way relationship
has grown over the past year. DAN members have attended
a range of workshops and the Humanitarian Crisis Hub has
tailored two workshops specifically for DAN — one on media
liaison and another on online campaigning and setting up their
social media platform. The Humanitarian Crisis Hub director has
provided support to the DAN coordinators, especially during
DAN’s restructure and planning process. As our two offices are
adjoining, DAN frequently makes use of the Humanitarian Crisis
Hub’s informal meeting space and facilities. There are also many
opportunities for information sharing: DAN members brief us on
developments in Darfur, provide links to the Darfuri community
in Melbourne and help us to further our understanding of the
political context of the region; while the Humanitarian Crisis
Hub shares ideas about advocacy and campaigning, as well as
provides links with other community groups.

1

These challenges make it difficult for them to find support
for, or build skills in, campaigning, advocacy, awareness
raising and related areas. Yet, it’s crucial that community
groups carry out the important task of promoting the human
rights of people in war and conflict.

2

Rohingya campaign: At the request of the organisers of an
international campaign on the rights of the Rohingya people,
we are exploring the viability of extending this campaign to
Australia. We have liaised with Rohingya groups in Victoria, NSW
and Queensland, as well as with support groups and NGOs in
South East Asia, and international NGOs based in Australia.

Ogaden Community Association: The Humanitarian Crisis
Hub supported this community group to write a submission
to the Australian delegation to the UNHCR NGO consultations
in Geneva. We facilitated a workshop in which OCA members
identified key issues that they then included in the submission
that they produced in conjunction with the Brotherhood
of St Laurence’s Ecumenical Migration Centre. Later, we
linked one of the OCA members with journalism mentors at
New Australia Media, an organisation that provides media
mentoring to multicultural youth.

Migrant and refugee groups have an intimate knowledge
of what is happening in their countries of origin. They can
speak from experience and have a valuable perspective that
can — and should — inform public debate on these issues.
Also, as they maintain connections with family, friends,
community groups and NGOs, they have the capacity to
help them directly in a wide range of ways. And when
victim/survivors of human rights abuses take action to stop
that abuse, that activism can help their healing process.
The Humanitarian Crisis Hub is a place where community
groups can get the support they need to promote
human rights. It is also a place where they can make vital
connections with a wider network of people who share
their concerns. This not only increases the group’s capacity
to carry out its human rights work to help their people
in their countries of origin, but also increases their social
connections within the Australian society.

Hope and Care for All International: This Afghan NGO works
with women and children and is establishing itself in Australia.
The Humanitarian Crisis Hub has provided consultancy,
organisational development support, assistance in grant
writing and planning of a human rights project in Afghanistan.
Care4Congo: This is a newly formed organisation which seeks
to provide support to war affected communities in Democratic
Republic of Congo. We have participated in their strategic
planning process and linked them with a volunteer who has
gone on to join their committee.

Newly arrived community groups can also face a number of
challenges that restrict the work they are able to do. These
include language and cultural barriers, lack of information
about civil and political rights in Australia and insufficient
organisational networks.

3

1. Africa meets Asia at the Australia Tamil Congress Human Rights Day event.
2. With support from the Humanitarian Crisis Hub, the Australia Tamil Congress held
a successful event to raise awareness about the crisis in Sri Lanka.
3. Panel speakers at the Human Rights Day event included representatives from
West Papuan and Darfurian community groups.
4

4. A highlight of the event was a live video link with asylum seekers aboard a boat
moored at Merak, Indonesia.
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Training
Program

More than 30 groups improve
campaigning skills
This financial year, the Humanitarian Crisis Hub expanded
its training program, which has been operating since
May 2009.
In addition to regular full-day workshops, this year has
seen the introduction of evening information sessions and
workshops tailored to the specific needs of organisations.

Workshops
In 2009-2010, full-day regular Saturday workshops were
held. These are intensive, practical, hands on workshops
with a strong focus on small group work.
We held five workshops with an average of 12 participants
per workshop. Topics included: Keeping People Safe in War
and Conflict, Using New, Alternative and Independent Media
for Human Rights Advocacy, Lobbying for Human Rights
and Building Political Support, Planning a Human Rights
Campaign, and E-Campaigning for Human Rights.

The sessions and workshops are informal, and thus help
to foster participation and create an inclusive environment
where participants — the vast majority are migrants and
former refugees — can meet and share experiences.

Evening sessions

The Humanitarian Crisis Hub’s training program is designed
to improve community groups’ practical activism skills, so
that they can better campaign for human rights in armed
and political conflict.

The evening sessions came about as a result of participant
feedback which indicated that some people were unable to
attend on weekends, or were unable to commit to a full-day
of training.

Participants in the training program came from over 30
organizations. They included: Darfur Australia Network,
Democratic Republic of Congo Community Association
of Victoria, Tamil Interfaith Committee, Liberian Community
Association, West Papua Human Rights Advocacy,
Free Burma Network, Ethnic Nationalities Association
(Burma), Stolen Generations Victoria, Global Aid Partnership
(Rwanda Program), Amnesty International, 3CR community
radio, Peace Brigades International, as well as individuals
from the Tamil, Oromo and Venezuelan communities
and students from RMIT, Monash University and the
University of Melbourne.

As a result, in 2010, the Humanitarian Crisis Hub held Saturday
workshops every second month and shorter sessions on
Tuesday nights every alternate month. Each Tuesday night
session took the theme of ‘An Introduction to…’ and brought
participants from a wide range of community sector groups
and students. We had three evening sessions: Introduction to
International Humanitarian Law, Introduction to Human Rights,
and Introduction to Refugee Advocacy with an average of
14 participants per session.

All workshops are free and workshop materials are
uploaded to the Humanitarian Crisis Hub website
for public use.

The evening session format consists of an expert guest
speaker followed by questions and general discussion.

Tailored workshops
Three tailored workshops were held.
Darfur Australia Network:
The first, workshop “Becoming an effective media
spokesperson” which took place in May 2009
explored how participants prepare themselves
for media interviews and identify their key messages.
A second workshop, In July 2010, looked at how to
use social media tools for advocacy and raising
awareness. Participants learned how to establish
an online campaigning platform.
Amnesty International:
A workshop, “Using Online, New and Alternative
Media for Campaigning” was designed for Amnesty
International staff and volunteers. The aim of this workshop
was to increase the effectiveness of this organisation’s
advocacy work in war and conflict areas.
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Workshops
at a Glance

Workshops
2009-2010

Evening
Sessions
2009-2010

Workshop
Team

Keeping People Safe in War
and Conflict
25 July 2009

Introduction to International
Humanitarian Law
2 March 2010

Workshops and evening
sessions were organized by
workshop coordinators:

Using New, Alternative and
Independent Media for
Human Rights Advocacy
22 August 2009

Introduction to Human Rights
27 April 2010

Vaishali Kame

Refugee Advocacy
22 June 2010

Claire Varley

Lobbying & Building Political
Support
14 November 2009
Planning a Human Rights
Campaign
27 March 2010
Using Online, New and
Alternative Media for
Campaigning
22 May 2010

Bronwyn Tilbury
Emma Lang

Workshops were facilitated by:
Tailored
Workshops
2009-2010
Darfur Australia Network:
Becoming an effective media
spokesperson
How to use social media tools
for advocacy and raising
awareness
Amnesty International:
Using Online, New and
Alternative Media for
Campaigning

Participants’ feedback
“[I learned about] understanding audience and conveying
a clear message to Australians.”
“Now we can face the media boldly for representing our community.”
“[I now better understand] how to use the media in an efficient and
effective way.”
“[The workshop has given me] a new way of thinking
about campaigning.”
“I learnt for the first time how websites such as Facebook
and Twitter can be used in awareness campaigns.”
“[I gained] a deep understanding of strategic thinking
within advocacy.”

Anthony Kelly
Change Agency
Gautam Raju and
Eyal Halamish
Democracy On-line
Ian Woolverton
Media trainer
Matt Abud
Media trainer

Guest speakers included:
Rebecca Dodd
National Manager IHL,
Australian Red Cross
Roger Nash
Consultant to UNHCR and
World Food Program
Lyn Allison
Ex-leader, Australian Democrats
Pamela Curr
Community Campaigning
Coordinator, Asylum Seeker
Resource Centre
Olivia Ball
Speaker, Amnesty International

“I know now how to be clever, focussed and strategic in lobbying.”
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The Humanitarian Crisis
Hub’s work this year has
focused on the following
countries.

Angola
COM
COMMUNITY
OM
MMU
MUNITY
SUPPORT

Burma

Colombia

RES
RESEARCH
ES
SEAR
EARC
EA
CH
Stories of
Survival

South Sudan

Sudan

Burundi

Kenya

Senegal

Sri Lanka

Thailand

Darfur

Democratic
Republic of Congo

Senegal
al

O
Organisational
d
development support
to a Democratic
Republic of Congo
R
g
group in Australia
which seeks to provide
support to war
affected communities
in the Democratic
Republic of Congo.

Media and
campaigning
training to Darfuri
activists in
Australia, and
organisational
support to the
Darfur Australia
Network, to
strengthen their
capacity to
advocate for the
rights of people
Darfur.
in Dar

RESEARCH
RES
R
ES
SEAR
EA
EARCH
Transnationa
Transnational Corporations
and Human Rights

Ethiopia
Democratic Republic of Congo

Afghanistan

Burma/Myanmar

Mentoring provided
to an Afghan
community group
in Australia, to plan
a human rights
project for women
in Afghanistan.
Afg

Explored
possibilities for
working on an
international
campaign on the
rights of the
Rohingya people,
through liaision
with Rohingya
communities
in Australia, and
with human rights
advocates
in Asia.
a
adv
o

Burundi
Thailand
T
Tha

Colombia
C
Colom
Co
o
Kenya
ya
Provided project
design consultancy
to an NGO in
Colombia that
supports the
self protection
initiatives of
communities at
risk of forced
displacement and
other violence.
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Angola
a
Ethiopia
Worked with
Ogaden community
in Australia to write
a submission to
the Australian
delegation to
the UNHCR NGO
Consultations in
Geneva on human
rights concerns
in the Ogaden
region of Ethiopia.

Sr La
Sri
Lanka
Support to Tamil
groups in Australia
to raise public
awareness about
human rights in
Sri Lanka, and to
advocate on asylum
seeker issues.
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Program Launch

Research

Stories of Survival

Stories of Survival
Case Studies

Stories of Survival is a five-year program that gathers and shares the experiences
of ordinary people in war and conflict. It showcases the measures they take
to promote peace and protect themselves, their families and their communities.
The Humanitarian Crisis Hub began Stories of Survival in March 2010 and plans to complete it by 2015. The program
aims to build dialogue and cross-cultural understanding among grassroots groups, NGOs and the public about rights
protection, nonviolent approaches to confronting violence and peacebuilding in armed conflict zones.

Research into self protection and peacebuilding initiatives at the community level

The program will also enhance the capacity of individuals and community groups to protect themselves and build peace
in war and conflict. In Australia, it will empower community groups to promote the human rights of people affected by
war and conflict. The program comprises six projects:

that people and groups devise and adopt to confront situations of armed conflict

1. Storytelling in Australia
(2010-2014)
Grassroots groups in Australia
(predominantly migrants and
ex-refugees) are empowered to
tell their own stories. Doing so can
counterbalance negative public
images of refugees and migrants,
and it can contribute to greater
intercultural understanding and
tolerance. The Humanitarian Crisis
Hub will offer a mentoring program
and workshops to assist groups to
share their stories using text, art,
film and digital technology (see
example http://vimeo.com/11263714).
This project began in June 2010
and is funded by VicHealth.

2. Case studies of self protection and
peacebuilding (2010-2012)
Stories are being gathered from
around the world from academic
articles, websites and blogs (see
next page). This project began in
March 2010 and is currently
researching self protection and
peacebuilding initiatives in Burma,
Burundi, Angola, South Sudan, Kenya,
Sri Lanka, Thailand, Colombia and
Senegal. Further case studies will be
produced as research progresses.
3. Building an online community
The Humanitarian Crisis Hub website
will be transformed into a mediarich, interactive and internationally
relevant community hub.
Individuals, grassroots groups,
communities, NGOs and others will
be able to post comments, videos,
multimedia, articles and so on. They
will also have the opportunity to
14

connect and share their experiences
of rights protection, nonviolent
approaches to confronting violence
and peacebuilding, thereby improving
their work on human rights in war
and conflict.
Stories gathered from the Storytelling
in Australia project, plus the research
into case studies, will be uploaded
on the website. Also, several NGOs in
Colombia have expressed an interest
in contributing material.
This website redesign will occur in
stages, as funding is sourced. It is
expected that the first stage will
occur in 2011.

4. Celebrating human rights activism
event (2011)
A public event in Melbourne in early
2011 will raise community awareness of
the strength, resilience and dignity of
people from war and conflict zones.
The event will showcase some of the
stories collected in the Storytelling
in Australia project, using talks,
multimedia, art, dance and music.
Some of the highlights of the
event include: a panel exploring
the relationship between NGOs,
governments and grassroots activism
in armed conflict; key multicultural
youth groups giving musical and
poetry performances that celebrate
their survival in armed conflict; and a
market space that will allow a range of
community groups to showcase their
human rights initiatives for people
affected by war and conflict, as well as
gain support for their projects.

5. Book publication (2012)
A book of stories will be produced
for pubic distribution. It will
draw on material gathered in the
Storytelling in Australia and Case
Studies projects, as well as from
international input generated by
the website.
6. Research (2013-2014)
A research project into grassroots
peacebuilding and self protection
in armed conflict will identify
implications for international
humanitarian policy and practice.
This will be an academic/industry
project aimed at influencing
humanitarian practice and
identifying opportunities for
closer collaboration with the
communities affected by
armed conflict.
The Humanitarian Crisis Hub comes
into its own with the Stories of
Survival program. While there
are many excellent platforms for
campaigning on human rights in
armed conflict, we believe this is
the only one that approaches it
at a grassroots and cross-cultural
level: by creating a space where
people directly affected by armed
conflicts all around the world can
share experiences and strategies
of self protection and the defense
of human rights, and support each
others’ work.

began in early 2010 as the first part of the Stories of Survival (SOS) program.
The key focus of this research is to uncover case studies of non-violent strategies
or political violence.
While there is considerable
awareness about the role of
international humanitarian agencies
and the UN to protect people in
armed conflict, much less attention
is paid to the initiatives of ordinary
people themselves. As a result,
they receive little international
recognition, support, or funding.
Yet these initiatives are present
in every conflict and are often the
only things keeping people alive
and families together before the
international humanitarian agencies
arrive, or after they leave.
The SOS research team was created
in March 2010 to help fill this gap in
awareness. It comprised of four Masterslevel students from the University of
Melbourne and Monash University.
The enthusiastic and highly motivated
students used desk-based research to
compile case studies of survivors of
armed conflict and violence.
Their main challenge was to source
personal stories from around the world
that had sufficient detail, richness and
depth. As relevant literature on the
subject of grassroots self protection is
sparse, this was no easy ask for the SOS
research team. It’s to the team’s credit
and their considerable lateral thinking
that they have been able to source
case studies.
To date, we have set up the structure for
continued research, accrued a substantial
array of useful websites, blogs and print
sources and will be shortly publishing
high quality ‘stories’ on the Humanitarian
Crisis Hub website.

Some examples of the initiatives
uncovered so far include:
SMS early warning systems used
to alert people to violence during
elections in Kenya

Peace communities in Colombia
and Guatemala

Village lookouts and advanced
warning systems to relay messages
between communities in Burma

Associations of mothers who
pressured the Argentinian government
to locate their ‘disappeared’ children

Women who lobbied for a peaceful
resolution to the Liberian conflict

Maintaining footholds in both places
of refuge and in their home villages,
and reconstructing and re-configuring
village layout in Senegal

This research will continue throughout
2011, with the aim of amassing a body
of data in case study form that will be
available on the Humanitarian Crisis
Hub website. In later stages of the
SOS program, these case studies will
be used in a publication and for further
research into this under-researched area.

The Victorian Multicultural Commission
has provided funding for this event.
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Research

Research
Transnational
Corporations and
Human Rights

Stories of Survival
Case Studies

Surviving forced
displacement:
the Karen response
to militarization in Burma

Mapping
post-election violence
in Kenya: Ushahidi

Neutrality as
protection:
A Colombian
peace community

The Karen, the second largest
ethnic group in Burma, have
suffered significant displacement,
discrimination and
marginalization.

In December 2007 after claims of a fraudulent
election, widespread violence broke out throughout
Kenya. Thousands were displaced, there was
massive destruction of property and 1200 people
were killed.

In 1997 the people of San José de Apartadó, Colombia,
declared themselves a peace community and decided
to use ‘neutrality’ as a protection strategy in the hope
that the armed actors would show them respect and
leave them in peace.

The Transnational Corporations (TNC) and Human Rights
research project of the Humanitarian Crisis Hub (HCH)
was initiated in 2010 as a community–focused research
into the impacts of extractive industries on human rights
in conflict contexts in Africa.

At the beginning of 2008, the website Ushahidi, or
‘testimony’ in Swahili, was set up to map incidents
of violence and peace efforts post-election. This
information was based on reports submitted via
email, the web or mobile phone (SMS). In the initial
deployment of Ushahidi, 45,000 Kenyans used
the service highlighting the great need for this
technology.

The community members had previously been forcibly
displaced from surrounding hamlets during a combined
military-paramilitary operation. When they formed the
Peace Community, they declared themselves as
non-involved in the armed conflict. In effect, this meant
that arms — and armed groups — were prohibited; that
members would not partake in hostilities; and that they
would not supply information, support or passage to
any armed groups.

The struggle for control of natural resources has played a
well documented part in the instigation and continuance
of armed conflicts around the world for millennia. In order
to understand how economic interests affect the human
rights of ordinary people today, it is essential to analyse
the role played by transnational corporations that operate
in these contexts.

More than 125,000 Karen are
displaced due to human rights
abuses and forced relocation by
the Burmese government’s State
Peace and Development Council
(SPDC). For the Karen, who have
strong ties to their land and a
deep sense of Karen nationalism,
self-protection strategies are
paramount to their survival against
oppression. These strategies range
from covert to overt.

Villagers flee after an
attack by SPDC soldiers,
Nyaunglebin District,
2009. (Source: Karen
Human Rights Group)

One of the overt strategies is to create fear of armed
retribution or war crimes charges against their
oppressors:
“They [the villagers] had to carry things for the
SPDC and also had to cut bamboo poles for
them. I didn’t want to see it, so I warned them
[the SPDC authorities] that ‘If you continue to
order the villagers to do these things, the news
will spread out from the BBC and VOA [foreign
Burmese-language news radio station]’. After that
they reduced the forced labour” [Villager, Papun
District, Karen Human Rights Group 2007].
Covert strategies include the use of advanced warning
systems to relay messages and civilian lookouts to
monitor military presence at abandoned villages.

Local non-government organizations (NGOs) and
activists were able to receive alerts of violent events
taking place in their immediate vicinity via SMS,
which enabled them to quickly mobilize support
and respond to the violence. Reports of violence
(and peace negotiations) were made available via an
Incident/Peace Map on the website. Ushahidi enabled
NGOs and peace activists to quickly respond to any
signs of escalating tensions. It also raised awareness
both on a regional and international level of this
post-election period.
The success of Ushahidi’s information collection,
visualization and interactive mapping strategies are
now used across a wide range of applications—
including tracking xenophobic violence in South
Africa and post-earthquake crisis response and
recovery efforts in Chile, as well as sharing worldwide
trafficking information through Survivors Connect.

Members of the Peace Community participate in
collective community work, which includes agricultural
production, building of houses, schools and other
infrastructure. Furthermore, they share a collective
commitment to justice and to the fight against impunity.
They have repeatedly denounced threats and attacks
against them, and have testified in court cases against
their aggressors.

The TNC project is concerned with exploring the role
of TNCs in armed conflict in Africa, particularly: mining
companies in Democratic Republic of Congo (DRC);
oil companies in the Sudan; and the appropriation of land
by foreign investment in the Oromia and Gambella regions
of Ethiopia.
Reports generated by this research will be made available
to community groups and others concerned with the
protection of human rights in these countries.

The Peace Community maintains a website
www.cdpsanjose.org, a community radio station,
a newsletter and regularly publish information about
their human rights situation. They have built strong
national and international networks of support that
intervene whenever there are threats of aggression
against the community, and they also have international
observers present.
Despite these peaceful initiatives, members of the Peace
Community continue to suffer repeated assassinations,
rape and torture, economic blockades, overt threats and
armed incursions, and in 2005 were forced to displace
again to a nearby site, requiring them to rebuild from
the ground up.
However they maintain themselves as a Peace
Community, because it enables them to live on their
own terms and to preserve their way of life. Community
members consciously strive not only for physical
survival, but to live according to their agreed values of
“liberty, equality, respect, solidarity and dialogue”.
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The Team

Humanitarian
Crisis Hub
Organisational
Structure

Governance Committee
The Governance Committee is the governing body
of the Humanitarian Crisis Hub, made up of seven
elected members.
Current Governance Committee members
as at June 30, 2010:
Beth Eggleston Chair (on maternity leave)
Gillian Davy

Acting Chair

Alison Peipers

Acting Deputy Chair

Lucy McKernan Secretary
3dS\b1]]`RW\ObW]\BSO[

Naida Beltrame Treasurer (on maternity leave)
Zoe Croft
The following people were also Governance Committee
members during 2009-2010:
Mark Heaysman Acting Chair
Helen O’Kane
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Treasurer
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Sarah Hellings
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Tim O’Connor
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Operational team
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The Operational Team is made up of paid and unpaid staff
who manage day-to-day operations.
Denise Cauchi 		

Director

Meski Ashagrie 		

Program Coordinator
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The following people generously donated their time and
expertise to work at the Humanitarian Crisis Hub:
workshop coordination, 			
management, grant writing

Lisa Lock 		

Carmela Ferraro 		

communications

Luna Nguyen 		

administration, events

Catherine Gayed

volunteer coordination

Matt Piening 		

IT support

Claire Varley 		

workshop coordination

Phoebe Armstrong

research

Elsa Pacheco 		

communications

Renee Tsatsis 		

grant writing

Fredy Mejia 		

research

Sara Meger 		

communications

Gautam Raju 		

website

Sariah Pena 		

communications

Gopi Pathmalinkam

IT, website

Serene Liew 		

administration

Heidi Ernst 		
			

community engagement, 		
volunteer support

Simon Malcolm 		
			

community outreach, 			
management, administration

Jane Hodge 		

community outreach

Sylvia Shi Wei Ang

research

Julie Green 		

research

Tarekegn Chimdi

research

communications

Vaishali Kame 		
			

workshop coordination, 			
management

Leonie Lam 		
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administration, policy

Bronwyn Tilbury 		
			

Luis De Quadros Soares administration, research, events
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Future
Directions

Where we’re headed in 2010-2011

The Humanitarian Crisis Hub has big plans for
next year. We will be building on our community
engagement program in Australia and exploring
the self protection and peacebuilding initiatives of
community groups living in war and conflict though
the Stories of Survival Program.

Training, mentoring
and collaboration

Sri Lanka
and Afghanistan

Stories of survival

Our training program and
collaborative and mentored support
to individual community groups in
the Melbourne area will continue,
and will also be extended to parts
of rural Victoria and interstate.

One of the projects we plan to
implement this fiscal year is the
South Asia Project, which focuses
on Sri Lanka and Afghanistan. The
project will aim to support the Sri
Lankan and Afghan diasporas to
take effective, strategic action on
the humanitarian crises in their
countries of origin.

This program began in 2009-2010
with the case studies research (see
page 15), and will be extended in
the next year in three main areas:
Storytelling in Australia, a public
event in Melbourne and through the
building of an online community
through the redevelopment of our
website. For a description of the full
program, see page 14.

We are already in the process of
meeting groups around Sydney,
Brisbane and Perth, and some
have expressed interest in working
on campaigns and organising
individually tailored workshops.
In addition, we envisage building
networks between community
groups around Australia — whether
they are in cities or towns — so
community groups can share skills
and experiences.
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The Humanitarian Crisis Hub
not only enriches me with
knowledge of human rights
advocacy but also
provides an ample
opportunity to improve
my practical skills in
protecting and safeguarding
human rights in war and
conflict areas.
Vaishali Kame,
Volunteer

The Sri Lankan component of
the project will focus on creating
opportunities for collaboration
with and between the different
organizations and groups of the
Sri Lankan diaspora communities
in Australia.
Our work on Afghanistan will focus
on relationship building — examining
the possibilities of working not
only with the diaspora in Australia,
but also liaising with community
organisations and NGOs in
Afghanistan.
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Armstong Partners
Chartered Accountants

Financial Statements

Independent Audit Report to the Members of Humanitarian Crisis Hub Inc.

Humanitarian Crisis Hub Inc.		

Report on the Financial Report
We have audited the accompanying financial statements of Humanitarian Crisis Hub Inc. which comprise the statement
of financial position as at 30 June 2010, and the statement of comprehensive income, statement of changes in equity
and the statement of cash flows for the year ended on that date, a summary of significant accounting policies and other
explanatory notes and the Statement by Members of the Governance Committee.

A.B.N. 67 754 968 942

The Board’s Responsibility for the Financial Report
The board of management of the association is responsible for the preparation and fair presentation of the financial
report in accordance with Australian Accounting Standards (including the Australian Accounting Interpretations) and the
Associations Incorporation Act 1981. This responsibility includes establishing and maintaining internal control relevant to the
preparation and fair presentation of the financial report that is free from material misstatement, whether due to fraud or
error, selecting and applying appropriate accounting policies; and making accounting estimates that are reasonable in the
circumstances.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit in
accordance with the Australian Auditing Standards. These Auditing Standards require that we comply with relevant ethical
requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the
financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
report. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material
misstatement of the financial report, whether due to fraud or error. In making these risk assessments, the auditor considers
internal control relevant to the association’s preparation and fair presentation of the financial report in order to design
audit procedures that are appropriate in the circumstances, but not for the purposes of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the management committee, as well as evaluating the
overall presentation of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the Corporations Act 2001.
Auditor’s Opinion
In our opinion
(a) the financial report of Humanitarian Crisis Hub Inc. is in accordance with the Associations Incorporation Act 1981,
including:
i. giving a true and fair view of the association’s financial position as at 30 June 2010 and of its performance for the
year ended on that date; and
ii. complying with the Australian Accounting Standards (including the Australian Accounting Interpretations); and
(b) the financial statements and notes also comply with International Financial Reporting Standards as disclosed in Note 1.

Armstrong Partners				
						
Melbourne
10 November 2010
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David Armstrong
Partner

							
Statement of Comprehensive Income for the year ended 30 June 2010					

Notes
		
					
					
Revenues from ordinary activities
2
					
Employee expenses
					
Other expenses from ordinary activities
					
Surplus for the year
					
Other comprehensive income
					
Total comprehensive income for the year / period

				
Statement of Financial Position as at 30 June 2010
					
Notes
		
Current Assets					
Cash assets
Receivables
4
Total Current Assets
					
Total Assets
					
Current Liabilities					
Payables
5
Deferred revenue
6
Provisions
7
Total Current Liabilities
					
Total Liabilities
					
Net Assets
					
Equity					
Retained Surplus
Total Equity
					

2010
$

2009
$

111,067

50,000

(50,038)

(27,414)

(41,959)

(8,726)

19,070

13,860

-

-

19,070

13,860

				

2010
$

2009
$

54,590
19,741
74,331

13,860
13,860

74,331

13,860

8,057
29,971
3,373
41,401

-

41,401

-

32,930

13,860

32,930
32,930

13,860
13,860
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Notes to the Financial Statements

Thank You

							

To our partners, for their financial, organizational
and moral support:
Actionaid
Amnesty International
Caritas Australia
Oxfam Australia
VicHealth
Victorian Multicultural Commission
World Vision Australia

Note
2

Revenue		
Grants
Donations
Membership fee
Interest received
Sundry Income

2010
$
74,995		
34,860
130
1,022
60
111,067		

2009
$
50,000
50,000

								
4
Receivables							
Sundry debtors
19,741
13,860
19,741
13,860
								
5
Payables							
Current							
Trade & other creditors
5,146
Payroll liabilities
2,911
8,057
								
6
Deferred revenue							
Grant received in advance
29,971
								
7
Provisions					
						
Current							
Employee entitlements
3,373
Non-current								
Employee entitlements
									
(a) Aggregate Employee liability
3,373
									
(b) Number of employees at year end
2
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To the following wonderful people and organisations, who
have shared their valuable time and knowledge with us:
Agnes Cusack
Alpha Lisimba
Amira Rahmanovic
Andrew Beswick
Anthea Spinks
Anthony Kelly
Bigprint: Gregory Dedman
Caroline Lambert
Crina Virgona
Denis Kayenge
Elena Petropoulos
Eyal Halamish
Focus Paper: Alban Gomes
Grant Mitchell
Guy Palmer
Ian Woolverton
Ilan Goldberg
Jane Herring
Jo Szwarc
Joe Selvaretnam
John Ball
Joumanah Al-Matrah
Louise Searle
Lyn Allison
Madhuni Kumarakulasinghe
Marc Purcell
Marta Kreiser
Matt Abud
Matt Piening
Matrix on Board: Stephanie Li, Fiona Cullinan,
Lay Chein Loo and Kerry Atkins
Melinda Buckland
Michael Cebon
Middletons
Moammar Mashni
MU Design Studio: Scott Campbell, Clive Pattison
Oxfam volunteer team
Pamela Curr
PILCH
Richard Kendall
Roger Nash
Ross House
Sharmini Sherrard
Skillshare
Stephanie Cauchi
Stephanie Cousins
Tess Whittakers
Vicky Schubert
Yahya Abdelkarim
…and last, but never least, to Brendan Ross, whose idea it was
to set up the Humanitarian Crisis Hub in the first place.

For their sponsorship of this Annual Report:

This Annual Report is printed using vegetable based inks
on Evolve, a Focus Paper. Evolve is a 100% post consumer
recycled waste paper product.
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